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Excess Brokers Say 
N.Y. Points Finger 
At Their Activity 


See Proposed Regulation 
Of Excess Lines As Move 
To Put Them Under Cloud 


NEW YORK—Excess line brokers at 
the hearing here on the insurance de- 
partment’s proposed regulation for 
their activities unanimously agreed 
that the proposal is punitive rather 
than permissive. Some of the brokers, 
their counsel and their association re- 
presentatives, said the proposal dis- 
criminated against them as culprits 
“who must prove their innocence ra- 
ther than have their guilt established.” 
The brokers feel that regulation is a 
matter for legislative consideration and 
is not to be achieved by the super- 
intendent’s promulgation. 


Seeking Guidance 


These reactions were in contrast to 
the judicious tone taken by Matthew 
A. Campbell, deputy superintendent, 
who conducted the hearing. He opened 
proceedings by saying that the depart- 
ment was seeking guidance. 

Although the brokers and their ad- 
visers were against the regulation in 
general, the part that drew their sharp- 

(CONTINUED ON PAGE 15) 


Adopt New Rating 
Procedure In Mo. For 
Sub-Standard Housing 


A new fire rating procedure for sub- 
standard housing is incorporated in a 
dwelling schedule which has been ap- 
proved by the Missouri department. 
The schedule provides charges for cer- 
tain sub-standard conditions. Also in- 
cluded is a revised formula for rating 
dwellings, employing the loss-constant 
principle. 

“Studies of residential properties 
have indicated that many have dete- 
riorated as a result of neglect of proper 
maintenance and from over-crowding 
due to conversions,’ a bureau repre- 
sentative said. “Because of increased 
losses and loss frequency, insurance 
companies have been restricting their 
writings where sub-standard condi- 
tions are found in individual risks, 
since no method was provided under 
the former schedule for recognizing the 
condition in the rate.” 

Among conditions included in the 
new rates are unsafe or inadequate 
heating and electrical wiring, conver- 
sion of original living spaces into mul- 
tiple units with over-crowded occu- 
pancy, lack of needed repairs and poor 
maintenance and housekeeping. The 
new schedule is applicable to sub- 
standard dwellings, non-fire-resistive 
apartment houses, summer cottages 
|and private boarding and rooming 
| houses. 


“ies 


XUM 











Skirmish Over HO 
In N.Y., Postpone 
Battle Till Jan. 24 


NEW YORK—The widely publicized 
hearing on homeowners held by the 
insurance department at its offices 
here turned out to be a preliminary 
skirmish but no battle. After a few 
formal matters were put in the record, 
Newell Alford, deputy, asked those 
who wished to do so to file statements 
by Jan. 8 at the latest, and he ad- 
journed the session to Jan. 24. 

The hearing was the result of an 
order by the department issued to New 
York Fire Insurance Rating Organiza- 
tion, National Bureau, and Inland 
Marine Insurance Bureau, to show 
cause why homeowners rates should 
not be reduced for A and B and in- 
creased for C. The proceeding will, it 
is expected, bring out the department’s 
interpretation of the freedom of con- 
tract law, which bars commission re- 
duction by means of a rate filing. It 

(CONTINUED ON PAGE 23) 





Sheldon Retiring: 
Stoffels President 
Of Alexander & Co. 


Edgar O. Stoffels has been elected 
president and chief executive officer of 
Alexander & Co. agency of Chicago, 
succeeding Walter M. Sheldon who 
will relinquish his responsibilities on 
Jan 1 after more than 50 years in the 
business. Mr. Sheldon will continue as 
a director and personal producer. 

Mr. Stoffels, who has served as ex- 
ecutive vice-president since June of 
this year, became an Alexander vice- 
president and director at the time his 
agency, Edgar O. Stoffels Co., was 
merged with Alexander & Co. in 1958. 


E. O. Stoffels W. M. Sheldon 


He served as president of the Chicago 
Board in 1951-52 and was formerly 
chairman cf the metropolitan and 
large lines agents committee of Na- 
tional Assn. of Insurance Agents. 

Mr. Sheldon started his career as a 
clerk and later was field representa- 
tive of Fireman’s Fund in Chicago. 
He moved to W. A. Alexander & Co. 
to take charge of its fire department 
in 1918, rising progressively to the 
presidency. 

Mr. Sheldon has served as president 
of the Chicago Board (1943-44), Na- 
tional Assn. of Insurance Agents 
(1952-53), and National Assn. of Cas- 
ualty & Surety Agents (1959-60). He 
received the NAIA Woodworth Me- 
morial Award in 1954 for conspicuous 
contributions to the business. 





Miller Retires As 
British Group Head 


Harry W. Miller is retiring as gen- 
eral U. S. attorney of Commercial 
Union-North Brit- 
ish at year end. He 
joined Commercial 
Union in 1913. 
After service with 
the army, he went 
into the New York 
field for Commer- 
cial Union as spe- 
cial agent in 1919. 
While there he was 
president of Syra- 
cuse Field Club 
and served as 
MLG of the New 
York State pond of Blue Goose. 

In 1935, Mr. Miller went to the New 
York head office as secretary in charge 
of the auto PHD department. In 1938 he 
became assistant U. S. manager, and 
in 1948 U. S. manager, president and 
vice-president of the fire companies. 
In 1953, he was made chief U. S. exec- 
utive officer of Commercial Union- 
Ocean Accident group with the title of 
general U. S. attorney. He retained this 
title with the formation in 1959 of the 
Commercial Union-North British 
group. 


National Board Head 


A past president of National Board 
for two years, Mr. Miller has served 
as chairman of Factory Insurance 
Assn., chairman of the executive and 
fire prevention and engineering stand- 
ards committees of National Board 
and a member of the committee on 
laws. He also served as president of 
Eastern Underwriters Assn., and chair- 
man of Arkansas Inspection & Rating 
Bureau. 

At his retirement, Mr. Miller is pres- 
ident of New York Board, Oil Insur- 
ance Assn., Stock Company Assn., and 
Underwriters Salvage Co. of New York. 
He is a vice-president of Underwriters 
Salvage Co. of Chicago, and a trustee 
of Underwriters Laboratories, Cook 
County Loss Adjustment Bureau, and 
Workmen’s Compensation Reinsurance 
Bureau. 





Harry W. Miller 


Louis B. Carpenter has joined Cloidt, 
Gielow & Dudley agency of Chicago as 
an account executive. 


Inter-Regional To 
Become National 


Rate Organization 


Won’t Use Filing Authority 
Except On Two-Thirds Vote; 
To Cooperate With Bureaus 


At the annual meeting of Inter-Re- 
gional Insurance Conference in New 
York, members voted to revise the 
constitution to change its status to that 
of a rating organization, and to author- 
ize applications to insurance depart- 
ments for rating bureau licenses. Here- 
tofore, Inter-Regional has functioned 
as an advisory organization under ap- 
plicable insurance laws. 

The action of the membership af- 
firmed an Oct. 4 recommendation of 
the executive committee. 

Concurrent with this action, the 
members of Inter-Regional approved 
a resolution directing that Inter-Re- 
gional, as a rating organization, limit 
its activity to cooperation with present 
rating organizations. The effect of this 
resolution is to make clear that Inter- 
Regional will not use filing authority 
except upon reconsideration and an af- 
firmative vote of two-thirds of its 
members. 


Facilitate Cooperation 


Kent H. Parker, general manager of 
IRIC, stated that Inter-Regional will 
continue to make available its research 
and other services to rating organiza- 
tions, as in the past. Its status as a li- 
censed rating organization will serve 
to facilitate cooperative activity with 
existing rating bureaus. He said that 
in undertaking to be licensed Inter- 
Regional is prepared to assume the 
degree of responsibility imposed by 
(CONTINUED ON PAGE 19) 





Hulbert Has New Partner 


James F. Allen has joined Hulbert 
Adjusting Co., Salt Lake City, as a 
partner. He has had 15 years of adjust- 
ing experience, most recently as branch 
claims manager for America Fore 


Loyalty. He has also been with Inland 
Empire and Scott Wetzel Co. 



























“NO, WE'RE NOT MOVING. THEY'RE THE FIELD MEN 


DELIVERING OUR SALES CONTEST PRIZES.” 
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Cal. Assigned Risk For Fire Insurance? 
Industry Shows Why This Is Unnecessary 


LOS ANGELES—Does the total in- 
surance picture evolving out of the 
disastrous Bel Air-Brentwood brush 
fires here Nov. 6 indicate that an 
assigned risk plan for fire insurance 
is necessary? 

Yes, said California Assemblyman 
Thomas M. Rees who was chairman 
of a hearing on the rate surcharges 
recently developed for the brush area 
by Pacific Fire Rating Bureau. (In 
calling the hearing, Mr. Rees had sub- 
mitted drafts of proposed legislation 
for a fire assigned risk plan and a rate 
appeals board.) 

No, said the insurance industry— 
and was unanimous in its non-ad- 
vocacy of such a plan. 

“The only possible justification for 
the creation of an assigned risk plan 
for fire insurance would be the absence 
of an insurance market for home 
owners in an area of unusual fire 
hazards. We do not believe that such 
a condition exists. While some people 
who have extremely hazardous ex- 
posures may have to shop around some- 
what, we have seen absolutely no- 
evidence of the insurance market dis- 
appearing,” W. F. Williams, laws de- 
partment National Board, told the sub- 
committee. 


Broker Is Heard 


Merritt Moselle, vice-president In- 
surance Brokers Assn. of California, 
admitted that the fire market for 
brush area business can best be des- 
cribed as a “tight market,” but said, 
however, that he saw no possibility 
whatever of mass cancellations nor re- 
fusals to renew. 

Several property owners, some of 
whom were unaffected by the fire, and 
others who suffered severe losses, told 
of having received five-day cancella- 
tion notices, abnormal hiking of rates 


Lino, Others Named 
By National Bureau 


National Bureau has named Richard 
Lino actuary and William S. Gillam 
director of re- 
search. Ronald 
Bornhuetter has 
been appointed as- 
sociate actuary 
and James J. Mee- 
naghan assistant 
actuary. 

Mr. Lino joined 
the bureau in 1949 
as a trainee. He 
progressed to su- 
pervisory capaci- 
ties in the actu- 
arial division and 
was advanced to assistant actuary in 
1956, to associate actuary in 1960 and 
to manager of the actuarial division 
in 1961. He is a fellow of Casualty 
Actuarial Society. 

Mr. Gillam also began as a trainee 
in the actuarial unit in 1949. In 1953 
he was transferred to the new research 
unit and in 1959 he was made its man- 
ager. 

Mr. Bornhuetter, with the actuarial 
division since 1953, has been assistant 
actuary since 1957. Mr. Meenaghan 
joined the actuarial staff in 1959 after 
working in the division for two sum- 
mer vacations as part of the bureau’s 
training program. 

Mr. Gillam and Mr. Bornhuetter are 
Fellows and Mr. Meenaghan is an as- 
sociate of Casualty Actuarial Society. 
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as much as 400% by those companies 
willing to issue or renew policies, and 
complete withdrawal of renewals by 
other insurers. 


Much Building In Area 


Richard White, president Hillside 
Property Owners’ Assn., a group of 
home owners who reside in the heavily 
wooded hills surrounding West Los 
Angeles, where brush fire hazards al- 
legedly exist, said that because of the 
phenomenal population growth of the 
area, a transitional state of develop- 
ment is underway in the hills and 
canyons surrounding the city. The next 
few years, he said, will see such an 
increase in residential building in the 
area that it is imperative that insur- 
ance companies “stand by us property 
owners and desist from any mass with- 


Employers Re Makes 
4 Executive Changes 


Employers Re has made_ three 
changes at Chicago. William T. Fee has 
been promoted from resident vice-pres- 
ident to vice-president; Clyde F. De- 
Witt, assistant secretary, has been addi- 
tionally named assistant vice-president, 
and William MacMillan, who has been 
in the fire department, has been named 
assistant secretary. Mr. Fee has been 
with the company 13 years and Mr. De- 
Witt 10 years. 

A. Harrison Brennan has_ been 
named assistant secretary at New York 
where he joined the company a year 
ago. 











Excess 
Insurance 


We are specialists 
in all forms of excess 
covers — general liability, 
aviation, fire and specialty 
forms, including umbrella. 
Our competent, experienced 
staff is able to provide 
realistic quotations 


EXPERIENCE, STABILITY, TRADITION . 





drawal of policies.” 

Mr. White declared that  with- 
drawals and excessive rates are “poor 
public relations for the insurance in- 
dustry which, like the home owners 
themselves, has a stake in future pro- 
gress.” 

Mr. Moselle said that to determine 
whether a need actually exists for the 
fire insurance assigned risk plan in 
the state, his association recently con- 
ducted a survey among some 40 fire 
insurance companies. These companies 
comprise the major writers of dwell- 
ing fire insurance in southern Calif- 
ornia, accounting for approximately 
80% of the premiums of this class. 


88% Will Renew 


Asked “assuming the property meets 
reasonable underwriting requirements, 
do you plan to renew existing policies 
in the brush areas,” 88% of the com- 
panies answered in the affirmative. 
Asked “do you plan to cancel any exis- 
ting insurance in the brush areas,” 
only one company answered in the af- 
firmative, two were undecided, and the 
others definitely stated that no cancel- 
lations were’ anticipated. Asked 
whether a company would accept a 
reasonable amount of new business in 
the hillside areas, 88% of the com- 
panies stated their willingness to ac- 
cept new business from their regular 
agents or brokers provided the under- 
writing information, diagrams, photo- 
graphs, etc., submitted with the ap- 
plication indicated the property would 
meet their underwriting requirements. 
The final question asked if the com- 
panies would accept increases in cov- 
erates on existing policies; more than 
85% of the companies stated they 
would accept such increases, with some 
in this group qualifying their answer 
with the condition that the additional 

(CONTINUED ON PAGE 22) 


A one-policy, single 
premium contract—simple 

to understand and to sell— 
covering. all real and personal 
property, U&0, plus fringe cover- 

ages, on an all-risk, replace- 

ment cost, or insurable 
value basis, 


.. these are the basic ingredients of 


Excess Underwriters’ eminence in every form of excess and specialty cover. 
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Conn. OKs Aetna 
Fire Acquisition 


Commissioner Alfred N. Premo of | 


Connecticut has approved Connecticut 
General Life’s proposed acquisition of 
Aetna Fire group. This approval ful- 
fills the last major requirement for 
the exchange offer, although there are 
details to be complied with in some 
other states, Henry R. Roberts, presi- 
dent of Connecticut General stated. 
Proxies received to date from Con- 
necticut General stockholders indicate 
overwhelming approval, Mr. Roberts 
said. 

Connecticut General’s plan of ex- 
change, filed with the insurance de- 
partment, indicates that expenses con- 
nected with the acquisition of Aetna 
will be approximately $700,000, about 
equally divided between the two or- 
ganizations. The costs cover printing, 
accounting and law fees, payments to 
dealers and financial advisers, and 
others. 


Parker Urges 
Prompt Action 
On Filings 


With the commissioners on record 
as favoring prior approval of rates, any 
semblance of using this procedure 
to delay approval must be avoided, 
T. Nelson Parker of Virginia, president 
of National Assn. of Insurance Com- 
missioners, urged in his address at the 
NAIC midyear meeting in Dallas. Mr. 
Parker said he has heard rumors that 
companies and the bureaus are ex- 
periencing some difficulty in some 
states in getting action on filings for 
rate and form changes. It is contended 
that there is too great a lapse between 
the time of making the filing and the 
action taken on it, often to the com- 
petitive detriment of the filer, even 
to the extent of producing substantial 
losses if the filing is for an increase in 
rates. 

Mr. Parker said that he is not con- 
vinced that all of the alleged delay is 
unavoidable because the fire and cas- 
ualty business is undergoing a great 
change with coverages having little or 
no experience to support filings for 
them. But, he added, regulators should 
take another look at procedures for 
the processing of rate and form filings 
and eliminate anything that might 
cause needless delay. 


Discussion Admissions 


Among other problems touched on 
by Mr. Parker was admitting foreign 
companies, which he said should be 
handled under the procedure adopted 
by NAIC at its meeting in June, 1959, 
and study of model surplus line regu- 
lations, with the comment that adop- 
tion of more stringent sanctions against 
unauthorized insurers are not consis- 
tent with a policy of making it diffi- 
cult for U.S. companies to gain admit- 
tance to neighboring states. 

The growing, dynamic and competi- 
tive nature of insurance generates pro- 
blems, and Mr. Parker said that he is 
not at all pessimistic about the current 
ones because they are inherent in a 
progressive business. He urged, how- 


ever, that in working on solutions the 
regulators and industry keep the public | 


good as the paramount consideration. 
Emmco Promotes Robert F. Cook 
Emmco has prmoted Robert F. Cook 
from manager of the underwriting and 
filing departments to assistant secre- 
tary. He joined the company in 1936. 
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Hartford Major Medical Plan gives Hartford agents and brokers 


another strong sales builder 


Now from the Hartford Life Insurance Company and the Hartford Accident and Indemnity 
Company comes exciting. new, much-in-demand protection—a Major Medical Expense Policy 
that’s GUARANTEED RENEWABLE. 


You can now provide family-wide protection against the disasters of major illnesses and inju- 
ries. This new policy guarantees renewability to age 65 at the insured’s sole option . . . pro- 
vides cash benefits up to $10,000 for each covered illness or injury . . . affords world-wide 
coverage ... and offers four plans to assure the right protection for each client. 

A complete promotion kit is available to help Hartford Agents let their communities know 
about this vitally important new Hartford Insurance. The kit includes descriptive literature. 
posters, broadsides, mailing pieces, proposal forms. and convenient charts of annual rates. 
Hartford GUARANTEED RENEWABLE Major Medical Insurance is one more reason why 
you ll do well year in and year out with policies bearing the famous Hartford Stag. 


HARTFORD FIRE INSURANCE COMPANY * HARTFORD ACCIDENT AND INDEMNITY COMPANY * HARTFORD LIFE 
INSURANCE COMPANY * HARTFORD LIVE STOCK INSURANCE COMPANY ° CITIZENS INSURANCE COMPANY 
OF NEW JERSEY * NEW YORK UNDERWRITERS INSURANCE COMPANY * TWIN CITY FIRE INSURANCE COMPANY 
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THE HARTFORD 


INSURANCE GROUP 


Hartford 15, Connecticut 
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Pollak Is Elected 
Jefferson President 


Dr. Max Wollner, chairman and 
president of Jefferson of New York, 
will relinquish the position of president 
at year end but will continue as chair- 
man. Hans R. Pollak, vice-president 
and treasurer, has been elected presi- 
dent and chief executive officer. 

Mr. Pollak joined Jefferson in April, 
1960, after having served for many 
years in various positions in Europe 
and the middle east with the parent 
company, Adriatic Ins. Co., whose head 
offices are in Milan and Trieste, Italy. 
Adriatic, organized in 1938, heads a 
group of 28 affiliated insurance com- 
panies throughout the world. Mr. Pol- 
lak is also a director of Jefferson Man- 
agement Corp., organized earlier this 
year to manage the fire business of 
Jefferson through a close working ar- 
rangement with Commerce & Indus- 
try Ins. Co. of New York. 

Dr. Wollner, a member of Swiss 
Society of Actuaries and for many 
years an insurance company executive 
in Europe, has been in the business 
in this country since 1940. 
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Manhattan-Guarantee 


Names 6 In Changes 


Frank P. Kelly Jr. and William W. 
Dashiell have been elected vice-presi- 
dents by Manhattan F. & M. and 
Guarantee. Robert J. Schoeck and 
Richard E. Staveley have been elected 
assistant secretaries of the two com- 
panies. In the eastern department, 
Frank J. O’Brien has been appointed 
agency supervisor and Joseph L. Costa 
has been named special agent for the 
New York suburban territory succeed- 
ing Mr. O’Brien. 

-Mr. Kelly, Pacific department pro- 
duction manager and previously an 
assistant secretary of the two com- 
panies, has also been named assistant 
manager of the Pacific department. 
He has served in various underwriting 
field and executive capacities since 
joining London Assurance group in 
1951. 

Mr. Dashiell, who is serving as claim 
manager for the two companies, joined 
Manhattan-Guarantee a year ago from 
the home office of Civil Service Em- 
ployees where he had been assistant 
vice-president in charge of claims. In 


@ Special Property Coverages on 
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® Difference in Conditions or 


Balance of Perils. 
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Call or Write 


claims work since 1947, he had served 
previously as staff adjuster for several 
companies. 

Mr. Schoeck, casualty underwriting 
manager for the eastern department, 
joined London Assurance group in 
that capacity in 1957. He had pre- 
viously served for six years as multiple 
line field man in suburban New York 
and Long Island for National Fire. 

Mr. Staveley joined the group in 
1951 after four years with North Brit- 
ish. After several years as senior in- 
land marine underwriter, he was made 
underwriting manager of that depart- 
ment in 1957 and appointed special 
representative for inland marine-mul- 
tiple peril and special lines in 1959. 
A year ago, he was made manager of 
the property lines division. 

Mr. O’Brien, who has had _ nearly 
three decades of insurance experience, 
has been with the Manhattan-Guaran- 
tee as a multiple line field man since 
1953. For a number of years, he has 
been serving as state agent for the 
New York suburban territory. 

Mr. Costa has served as senior cas- 
ualty underwriter for the eastern de- 
partment for several years and pre- 
viously was with another company. 
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Cal. Commissioner 
Challenges Formation 
Of New Unit By Brown 


Commissioner F. Britton McConnell] 
of California has challenged Edmund 
G. Brown’s placing the insurance 
department under an administration 
created by governor’s decree: Business 
and commerce agency. Mr. McConnell 
contends that the governor has no 
right to create such a division without 
approval of an act by the legislature, 
The 1961 legislature acceded to creat- 
ing four such super-regulatory bodies 
requested by the governor in a broad 
so-called economy program which, he 
said, would eliminate duplication of 
activities by allied agencies, but not 
the projected business and commerce 
administrative agency, along with 
others. 


Appointed Silbaugh 


When Govérnor Brown created the 
new agency, he appointed Preston N 
Silbaugh, savings and loan commis- 
sioner, to head it as administrator— 
business and commerce agency. As 
soon as this was announced, Mr. Mc- 
Connell notified the governor that he 
as insurance commissioner, would not 
recognize such an agency, saying that 
there was no such agency in “lawful 
existence” in California. Mr. McCon- 
nell emphasized that the law requires 
that he, the commissioner, report only 
to the governor and not to any other 
appointed person. He also charges that 
such a superimposed agency would do 
more harm then good in serving the 
insurance business and the _ policy- 
holders of the state; that more con- 
flict would develop than any real or 
imaginary duplications of services— 
which Mr. McConnell denies as exist- 
ing. 


Met This Week 


Dec. 18 the governor and the com- 
missioner were to meet to discuss 
the matter, which has created con- 
siderable discussion and concern both 
in and out of the insurance industry 
as being a precedent which could affect 
many phases of commerce and in- 
dustry with additional hindering re- 
gulations. Mr. McConnell indicates 
that the action violates the insurance 
code; that the commissioner must not 
be influenced by political considera- 
tions. His discussion with the governor 
was to be limited to consideration of 
constitutional and statutory law and 
the principles of good government. “No 
thought of any ‘deal’ would be accept- 
able to either the governor or me,” 
said Mr. McConnell. 


Defendants Win, 1l To 7 


Chicago juries handling personal 
injury cases in the week ending Dec. 
15 favored defendants 11 times and 
plaintiffs seven times and were dead- 
locked two times, according to data 
compiled by Cook County Jury Ver- 
dict Reporter. Awards in the week 
totalled $27,551, or an average of just 
less than $4,000 for each successful 


plaintiff. 
Since the courts reopened Sept. 1 
after summer vacation, defendants 


have won 128 decisions and plaintiffs 
93, while 13 juries have been dead- 
locked. Total damages awarded 
amount to $983,927 in the 93 success- 
ful cases for plaintiffs, who had asked 
$1,319,137 and been offered $559,000 
by defendants. 

John K. Colgate, director and execu- 
tive committee member of Colgate- 
Palmolive Co., has been named a direc- 
tor of Agricultural. 
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Davis, Dufour And 
Yerke Promoted 
At Laboratories 


Underwriters Laboratories has pro- 
moted E. N. Davis to assistant chief 
engineer, fire protection. He will assist 
G. E. Manning, vice-president and 
chief engineer, in the supervision of 
all engineering departments other than 
electrical. Mr. Davis joined the labora- 
tories in 1937 as a rubber research 
chemist. He was named executive en- 
gineer in 1953, and managing engineer 
of the inspection control department 
in 1954. In 1960 that department and 
the chemical department were com- 
bined und2r his direction. 

R. E. Dufour has been advanced to 
managing engineer of the chemical 
department. He started with Under- 
writers Laboratories in, 1925 as an 
assistant chemical engineer. He became 
associate chemical engineer in 1950, 
senior associate chemical engineer in 
1951, and associate managing chemical 
engineer of the chemical department 
in 1956. 

R. H. Yerke has been raised to asso- 
ciate managing engineer and will be 
section head in charge of electrical 
interdepartment work. He joined the 
laboratories in 1948 as an assistant 
electrical engineer. He was promoted 
to senior project engineer in 1956. 


Record Crowd Attends 
WIIS Annual; Elects 
Officers, Committees 


Nearly 150 insurance executives and 
their guests, a record crowd, assembled 
at Los Angeles for the 10th annual 
meeting of Western Insurance Infor- 
mation Service. Meetings of the exec- 
utive committee, the directors, the 
public relations advisory committee 
and a workshop for chairmen of speak- 
ers bureaus throughout the 11 western 
states were devoted to improving rela- 
tions with the public. 

Outgoing president John T. Gurash, 
president Pacific Employers, presided 
at the luncheon and reviewed activi- 
ties of the organization since its be- 
ginning on the Pacific Coast in 1952. 

James G. Shields Jr., executive vice- 
president Industrial Indemnity, was 
named to succeed Mr. Gurash as pres- 
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ident of WIIS. Max White, State Farm 
Mutual, was elected vice-president, 
and Carl Fisher, Pacific Indemnity, 
secretary-treasurer. 

Stuart D. Menist, Fireman’s Fund, 
was named chairman of the executive 
committee. Other members are James 
T. Blalock, Pacific Indemnity; William 
J. Braddock, Mid-Century; E. A. Fred- 
erick, Allstate; J. Wilson Gowdy, 
Northwestern Mutual; T. A. Long, 
Manhattan-Guarantee; Harold W. Pig- 
gott, General of Seatle; Leo Selinger, 
Civil Service Employees; Henry G. 
Sheehy, Pacific National Fire; Robert 
W. Stevenson, Transport Indemnity, 
and J. P. Taheny, Argonaut. 


Schaffer Red Parker 
Named V-Ps By Allstate 


To Fill New Positions 


Allstate has elected Donald L. Schaf- 
fer and Richard A. Parker vice-presi- 





a, 


D. L. S-haffer R. A. Parker 


dents. Mr. Schaffer, who has also been 
named general attorney, will manage a 
newly created communications and 
public affairs department. Mr. Parker, 
as the company’s first marketing vice- 
president, will be responsible for mul- 
tiple-line sales, advertising, sales pro- 
motion and market research. These 
areas were formerly handled by Jud- 
son B. Branch, president and executive 
officer. 

Mr. Schaffer joined the company in 
1957 as assistant general counsel. He 
has had responsibility for state rela- 
tions and filings, which in the new 
department will be combined with the 
existing public relations and publica- 
tions divisions. 

Mr. Parker has been with Allstate 
since 1951, when he was named plan- 
ning and financial control director and 
budget manager. In 1956 he became 
regional manager for Florida with 
headquarters at St. Petersburg, his 
most recent appointment. 


Employers Mutuals Names 
Rattray Atlanta Manager 


Robert C. Rattray, field sales man- 
ager for Employers Mutuals of Wau- 
sau at Houston, has been named 
branch sales manager at Atlanta. He 
succeeds LeRoy W. Ahrensdorf, who 
has been transferred to Milwaukee as 
branch sales manager. 

A member of the Employers Mutuals 
sales staff since 1948, Mr. Rattray 
served as a salesman in several Wis- 
consin cities before being named field 
sales manager at Tulsa in 1956 and 
has been at Houston since 1959. 


AEC Curtails ‘Indemnity 


Atomic Energy Commission has de- 
cided not to extend indemnity under 
the Price-Anderson law to AEC li- 
censees who process and fabricate un- 
irradiated, enriched uranium. 

AEC said that the consequences of 
accidents in this connection are not 
likely to result in public liability claims 
in excess of coverage currently avail- 
able from private insurers. 


Asks Whether Insurance Business 


Can Continue To Attract Capital 


Can insurance attract new capital as 
required? Joseph W. Sener Jr., general 
partner John C. Legg & Co., Baltimore 
bankers, asked at the annual meeting 
in Los Angeles of National Assn. of 
Independent Insurers. 

Investment capital tends to follow 
the areas which are most attractive at 
the moment. Though the insurance 
business may not be the most attractive 
investment area at any given time, it 
is an invaluable and indispensable seg- 
ment of our society and our economy, 
Mr. Sener said. 

Life all other businesses it has per- 
iods of change, of prosperity, of prob- 
lems and of financial gloom. However, 


over any considerable period of time 
he believes that it will continue to 
prosper. 

In order to grow a fire and casualty 
company needs money in the form of 
capital and surplus, he pointed out. 
These are the funds which permit the 
financing of an increasing amount of 
premium volume, which in turn, leads 
to larger assets and should lead to 
higher earnings. From where are those 
capital and surplus funds derived? The 
more profitable, established companies 
under ordinary circumstances will ac- 
crue the necessary funds from retained 
earnings, composed of investment in- 


(CONTINUED ON PAGE 13) 
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PRODUCTS LIABILITY 
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EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 
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Changing Role of Personnel Management 
Is Described And Defended By Mitzner 


Personnel management has come a 
long way in the last 40 years. In the 
beginning, it was often regarded as a 
nuisance; gradually it took shape as a 
definite activity and became a de- 
partmental function including identi- 
fied activities. Finally it reached the 
point of resting on a par with other 
major staff functions. Still later, it be- 
came established so that it cut across 
all staff functions and required top 
management’s attention, and became a 
way of management thinking. Much 
has been done—but still more remains 
to be done. 

These were the preliminary thoughts 
of Paul L. Mitzner, vice-president of 
personnel State Farm companies, as he 
addressed Conference of Mutual Cas- 
ualty Companies’ dual meeting of ac- 
counting and _ statistical and office 
methods and personnel conferences in 
Chicago. 


List Factors 


Mr. Mitzner said that in the begin- 
ning personnel practices were defen- 
sive in that they were concerned with 
the following factors: Finding enough 
people to hire; keeping the worst ap- 
plicants from being hired; maintaining 
proper records for employes; establish- 
ing and maintaining systematic pro- 
cedural controls to help ensure that 
personnel administration is accom- 
plished, at least to the minimum degree 


GAB In Beanch Changes 


In branch managerial changes, Gen- 
eral Adjustment Bureau has named 
Douglas A. Wilford at Phila- 
deiphia to succeed Verlin D. Smith, 
who is being assigned to Baltimore. 
Mr. Smith replaces John McLaughlin, 
now at New Brunswick, N. J. 

Other managerial appointees are 
Richard Rowland, Pittsburgh north- 
side office; Carl D. Copenhaver, Har- 
risburg; Bernard D. Weaver, Wash- 
ington and Wheaton S. Pearce Jr.., 
Morristown, N. J. 

Mr. Copenhaver succeeds Donald J. 
Karlheim, who has been named re- 
gional marine supervisor at Harris- 
burg. Mr. Weaver replaces Floyd 
Stout, retired, and Mr. Pearce takes 
over for Howard Roberts who has 
been assigned to New Brunswick. 

Succeeding Mr. Copenhaver as man- 
ager at Charleston, W. Va., is Dallas F. 
Cornell. William T. Hood replaces Mr. 
Cornell at Charleston. 

John A. Shannon Jr. has been ad- 
vanced to manager at Clarksburg, W. 
Va., Mr. Weaver’s former position. 





procedural requirements could do the 
job; attempting to make sense out of 
pay schedules; maintenance of employe 
benefit programs—vacation plans, 
medical and health insurance, pen- 
sions, leaves of absence, etc.; legalistic 
compliance with wage and hour laws; 
interpretation of policy rules regarding 
people; proper processing of tax with- 
holding and social security records; and 
handling separations from the payroll. 


Future Untapped 


The future of personnel, however, is 
still largely untapped, Mr. Mitzner 
opined. For too long, men in per- 
sonnel have thought about their func- 
tion only in defensive terms and not 
in offensive terms. 

Offensive thinking with regards to 
personnel means nothing less than 
“maximizing the human resources of 
the organization,” to quote Arnold E. 
Schneider, dean school of business 
Western Michigan University. This 
means understanding that an organiza- 
tion operates with people. The organi- 
zation is, in fact, people. It is not sys- 
tems. It is not policies. It is not rate 
books. It is not typewriters. And it 
will always be people—today, tomor- 
row and forever. 

Thus, the main point the personnel 
man of today must accept: The right 
kind of thinking about people must 
prevail throughout the entire organi- 
zation. Not just in the personnel de- 
partment, not just in the agency; not 
just in one _ executive office—but 
throughout the entire organization from 
the president’s office to every office in 
the organization. 


Outline Given 


Mr. Mitzner then outlined some of 
the critical areas in which personnel 
management must take the offensive: 

—Recruiting. Much has been written 
and much effort has been made in this 
direction. But companies still must im- 
prove their approach to procurement 
so that the right people are contacted. 
The insurance industry must take the 
offensive in recruiting in order to sell 
the opportunities for a career in the 
business. There seems to be general 
agreement in the industry that present 
efforts along this line are simply not 
matching the competition from other 
industries in attracting top quality col- 
lege graduates. 

—Training. Too often training is 
lackadaisical, unplanned, unsupervised 
and not controlled or evaluated by 
senior management people. Training is 

(CONTINUED ON PAGE 14) 





New Handbook Ready 
For Rhode Island, Conn. 


A new Underwriters Handbook of 
Connecticut and Rhode Island has 
just been published by the National 
Underwriter Co. It provides com- 
plete and up-to-date information 
on the agencies, companies, field 
men, general agents, groups and 
other organizations affiliated with 
insurance throughout these states. 
Copies of the new Connecticut and 
Rhode Island handbook may be 
obtained from the National Under- 
writer Co. at 420 East Fourth 
Street, Cincinnati 2, Ohio. Price 
$12.50 each. 











Scores ‘Dual Morality’ 
In Auto Accident Claims 


“It is the dual morality of the au- 
tomobile driver who somehow becomes 
transformed by a motor car accident 
that is driving the costs of automobile 
insurance upward,” E. C. Williams, 
resident secretary at Chicago of Kem- 
per group, told a meeting of the Lin- 
coln Park Lions Club in Chicago. 

“The insurance companies and the 
authorities can keep some measure 
of control over the clearly dishonest 
fringe of the population,” he said. “But 
the otherwise honest man or woman 
who suddenly decides to write up 
damages or injuries to get a hatful of 
insurance dollars and the jury which 
goes along with the game are the fac- 
tors which steadily force losses toward 
the stratosphere and cost the honest 
driver hard-earned dollars when he 
buys his liability insurance.” 

Mr. Williams mentioned the recent 
indictments charging 39 persons with 
complicity in an insurance fraud ring. 
He said the indictments demonstrate 
that law enforcement authorities and 
insurers can exert some measure of 
control over large scale larceny and 
swindling. 

He reported that Illinois casualty 
insurers estimate 93% of all claims 
are settled fairly and with no litiga- 
tion. This heavy percentage indicates 
that the majority of people want to 
deal honestly and swiftly in settling 
claims v hen an accident occurs. 


Mutual To Cover Tobacco 


Farmers Fund Mutual has_ been 
chartered at Danville, N. C. The firm 
will offer protection, including a pack- 
age policy, on all hazards to which 
tobacco is subject. Miscellaneous pro- 
perty damage covers will also be writ- 
ten. H. Stewart Thomson is president 
of the organization. 
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Funston Manager Of 


Canadian Agents Assn, 

TORONTO—Fred G. Funston of St. 
Catherines, Ont., has been appointed 
secretary-manager 
of Canadian Fe- 
deration of Insur- 
ance Agents & 
Brokers Assn. He 
succeeds Adam 
McBride who re- 
signed earlier this 
year. Mr. Funston 
has served in 
numerous local, 
provincial and na- 
tional offices, in- 
cluding the presi- 
dency of Ontario 
Insurance Agents 
Assn. 

He began in insurance with Western 
Assurance in 1938, later joining Toron- 
to Transportation System as a claims 
investigator. Following four years of 
service in the R.C.A.F., in 1945 he 
joined Shaw & Begg Ltd. in Toronto. 
He entered the agency field in St 
Catherines in 1951 and leaves the post 
of secretary-treasurer of McBride, 
Funston & Weed agency to take up his 
new position. 


Advocate Of Education 


A fellow of Insurance Institute of 
Canada, Mr. Funston has had a deep 
interest over the years in furthering 
the education of his fellow agents. As 
chairman of the Ontario association’s 
education committee, he was instru- 
mental in organizing its educational 
courses for agents and served as an 
instructor. He also headed the associ- 
ation’s subcommittee on licensing and 
qualification which prepared a com- 
plete revision of the Ontario super- 
intendent’s new Questions and An- 
swers Manual for use as a basis for 
the agent licensing examination. 


Ohio Casualty Adds 8 Cents 
To Last Quarter Dividend 


Ohio Casualty has declared a year- 
end dividend of 8 cents a share in ad- 
dition to the regular quarterly dividend 
of 16 cents. This represents a total pay- 
out of 72 cents for 1961, a 6% increase 
over 1960. The dividend is payable 
Dec. 15 to stock of record Dec. 5. 


Central Ill. Adjusters Elect Stiely 

Central Illinois Adjusters Assn. 
elected Gordon Stiely, Decatur, presi- 
dent; Leonard Adams, Springfield, 
vice-president; Robert R. Parker, De- 
catur, secretary, and David Bauer, 
Springfield, treasurer. 


Fred Funston 
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CASUALTY MGR.—$17,000 


THE COMPANY: 
Established over 75 years. Assets in excess 
of $100,000,000. 


THE POSITION: 

Direction of over-all management multi-state 
Casualty operations. Initial responsibility 
for establishing operations department plus 
all administrative functions. 


SPECIFICATIONS: 

Age to 45. College background. Minimum 12 
years in large Branch or Home Office. Cur- 
rently managing iarge staff. Strong prefer- 
ence for individual thoroughly conversant 
Comp-Liab-Auto. Midwestern experience not 
mandatory. Employer pays all moving ex- 
penses, service fee, etc. 





CASUALTY MANAGER POSITIONS 


$12,500 - 


$18,000 


Fourteen of our company clients have requested that we assist them in their search for 
Casualty Administrators. In no instance is a Company involved with assets under $100,000,000 
or been operating less than fifty years. All of these organizations have tremendous expansion 
plans for the next five year period which evolve chiefly around procurement of high caliber 
executive talent. It should be noted that these companies are giving more than “lip service” 
to merchandising, salesmanship and over-all progressiveness. Many of these situations are 
with Fire Companies that have successfully established their basic Casualty operations and 
are now at a juncture that they can fully utilize the talent of top Casualty men at a bona fide 
executive level. Several representative openings are listed here. We invite inquiries from 
individuals currently in executive/managerial capacities interested in additional details of 
openings in this area. Absolutely confidential handling. 








Please refer to job number when responding on specific listings. Write for our brochure ‘HOW 


WE OPERATE.” 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells 


HArrison 7-9040 


Chicago 64, Ill. 





OTHER SELECT OPENINGS 


N1412 

East H. 0. Agency Dir. $15,000 
N1413 

Texas Asst. Branch Mgr. $12,000 
N1414 

M. West Cas. Under. Mgr. $13,000 
N1415 

Cal. Cas. Sls. Dir. $16,000 
N1416 

M. West Operations Mgr. $13,000 
N1417 

M. West Cas. Claims Exec. $15,000 
N1418 

M. West Cas. Training Supv. $10,000 
N1419 

Wisc. Cas. State Agt. $ 8,000 
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Atlanta Library Assn. 
Marks 40th Anniversary 


Dr. Harry J. Loman, president 
American Institute and executive vice- 
president Insurance Institute of Amer- 
ica, addressed the 40th anniversary 
meeting of Insurance Library Assn. of 
Atlanta. President George S. Hunter, 
assistant southern manager of Hart- 
ford Fire, awarded diplomas to the 
graduates and prizes to outstanding 
students. The 1961 graduating class 
was the largest in the association’s 
history. 

John S. Chidley of Hartford Fire, 
now in Tallahassee, won the Charles 
A. Bickerstaff prize for the highest 
grades. Other prizes were won by 
James O. Alexander of Georgia Inspec- 
tion & Rating Bureau; Jerry W. Gun- 
ter and John Porterfield of America 
Fore Loyalty; D. Lyndon Langston, 
Farm Agency; and J. L. Chambers of 
Federated Mutual. 

The association was formed by com- 
panies and agents in 1921 to offer 
courses in fire, casualty and surety, 
and to maintain an insurance reference 
library. Many of its graduates now oc- 
cupy top positions in insurance in the 
south and east. 

David M. Deakins, manager of the 
southern department of Commercial 
Union-North British was elected pre- 
sident of the association; J. S. Wach- 
ter, manager of Maryland Casualty, 
and Thomas D. Hughes, vice-president 
and southern manager of America Fore 
Loyalty, vice-presidents; and W. Free- 
man Dance, fire manager of Fireman’s 
Fund, secretary-treasurer. 


Hunt To Seek Third Term 


As Okla. Commissioner 


Joe B. Hunt, Oklahoma Commission- 
er, has announced that he is not a can- 
didate for governor “and that he just 
wants to remain your state insurance 
commissioner where he can best serve 
and work for you.” 

Mr. Hunt is serving his second term 
as commissioner after 13 years with 
the department. He was the first com- 
missioner in 44 years to be elected to 
that office without the advantage of 
first being the incumbent through gu- 
bernatorial appointment. 


Md. Asks Cancellation List 


After an experiment of six months 
having 12 insurers voluntarily furnish 
the motor vehicle commissioner with 
a monthly record of all auto liability 
policies canceled by the companies in 
Maryland, the department now has 
asked all insurers to follow this prac- 
tice. It wants a list of all such policies 
canceled and all policies not renewed. 

These records enable the MV com- 
missioner to investigate to determine 
which persons do not replace the 
rcoverage, in which case they are 
‘charged $26 under the unsatisfied 
claim and judgment fund act. The MV 
commissioner estimates that the new 
procedure will enable the fund to 
collect an additional several hundred 
thousand dollars. 


Martin Heads N.Y. Group 


Rankin Martin, resident vice-presi- 
dent of Standard Accident, was elect- 
ed chairman of the insurance section 
of New York Board of Trade at the an- 
nual meeting of the group in New 
York City. He succeeds William R. 
Ehrmanntraut, resident vice-president 
of American Surety. Francis H. Low, 
assistant to the chairman of Home 
Life; George P. McGrath, manager of 
Travelers, and John C. Weghorn, 


HteNATIONAL UNDERWRITER 


agent, were elected vice-chairman 
Harry F. Legg was reelected secre- 
tary-treasurer. 

Robert H. Nicholls of America Fore 
Loyalty, and Mr. Ehrmanntraut, both 
retired, were elected honorary mem- 
bers of the section. 

New members of the executive com- 
mittee are Robert E. Curry, agent; 
John von der Lieth, Manhattan Life; 
Paul W. Locke, Marsh & McLennan; 
Harry D. Schmedes, American Surety; 
Walter D. Sheldon, America Fore 
Loyalty; Frank W. Spalding, Spring- 
field, and Raymond F. Wiley, Agricul- 
tural. 


Del. Cover Modernized 


On advice of producers in the state, 
Commissioner Smith of Delaware has 
indicated a saving in the state’s an- 
nual insurance costs of $223,632. In 
the schedule are state owned vehicles 
except those of the highway depart- 
ment, boilers, steam tables, and 
schools, hospitals, and other buildings 
owned by the state. The latter were 
insured in the public and institutional 
property form at a saving of $77,200 
a year. 


Wilson And Bunch Are 
Advanced By Travelers 


Travelers has named James R. Wil- 
son and Edward J. Bunch managers, 
casualty underwriting department, at 
Pittsburgh and Charlotte, N. C., re- 
spectively. 

Mr. Wilson joined the company in 
1916 at Pittsburgh in the office admin- 
istration department and was named 
assistant office manager in 1922 and 
superintendent of casualty underwrit- 
ing in 1961. 

Mr. Bunch, with the company since 
1930, began in the office administra- 
tion department at Charlotte, became 
assistant office manager in 1951 and 
superintendent of casualty underwrit- 
ing in 1961. 


Perrin Firm Appoints 


Perrin Organizations, New York 
general agents and multiple line under- 
writers, has named Arthur Borchert 
vice-president; Andrew L. Bumby 
vice-president-treasurer, and Frederic 
W. Bumby secretary. 


Mrs. Dolores Simpson has_ been 
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named assistant treasurer and Louis 
Raggio has been advanced to assistant 
secretary. 

The agency has included A&S as well 
as expanded fire insurance facilities 
on a world-wide basis. 


Allstate Names Six 


Allstate has made six executive ap- 
pointments including William B. Wil- 
liams, named long range planning 
manager at the home office. Others 
are Robert E. Ryan, district sales man- 
ager, Atlanta; J. Allan McNichol, con- 
troller, Valley Forge, Pa.; William G. 
Coursey, regional sales supervisor, 
Jackson, Miss.; Thomas G. Wall, con- 
troller, Seattle, and Donald S. Tarvid, 
operating division manager, Menlo 
Park, Cal. 


GAB Promotes Gordon Berger 

General Adjustment Bureau has 
named Gordon L. Berger regional cas- 
ualty supervisor at Minneapolis. He 
has been branch casualty supervisor 
at Minneapolis since 1958. He was 
first assigned to that office in 1956 
after serving at Omaha and Columbus, 
Neb. 


























Chicago's Largest Office Building is 
America’s Greatest Insurance Building 








The Insurance Exchange 
Building, because of its impos- 
ing architecture, its standards 
of service and the uniformly 
high character of its insurance 
tenants, is nationally known 
as the Middle West’s most dis- 


tinguished insurance address. 


Inquiries regarding office space 
presently available, or which 
may be available at a later date, 
are invited from well estab- 
lished and responsible firms in 
insurance and allied lines seek- 
ing a desirable, convenient and 
strategic Chicago location. 


INSURANCE EXCHANGE BUILDING 


L. J. SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 


























Bad Faith Verdict 
Against Insurer Is 
Reversed In N. Y. 


The U. S. court of appeals in New 
York has reversed a decision by Judge 
Kaufman of the U. S. district court 
which had held Standard Accident li- 
able for bad faith in failing to settle a 
personal injury case against its in- 
sured. The high court did not actually 
rule on the question of bad faith but 
based its reversal on the fact that no 
proof of damages had been shown. The 
effect of the reversal is to forestall a 
precedent of insurer bad faith in New 
York. To date, no decision holding an 
insurer liable for bad faith in failing 
to settle a personal injury action has 
been sustained by the highest court in 
New York. 

The present reversal arose out of an 
automobile accident in Yonkers in 1952. 
Mrs. Elizabeth P. Van Suetendael, a 
pedestrian, was seriously injured when 
a truck, owned by Leonard Massello 
and driven by his brother, William, 
collided with a taxi. The cab mounted 
a sidewalk, crushing Mrs. Van Sueten- 
dael against a stone pillar. 


Developments In Case 


She brought suit in New York su- 
preme court against the owners and 
drivers of both vehicles. Standard Ac- 
cident assumed the defense on behalf 
of the Massellos. Before and during 
trial, settlement discussions were held 
but no agreement was reached. The 
trial in March, 1957, resulted in a jury 
verdict against all defendants of $105,- 
000 for Mrs. Van Suetendael. 

Standard Accident, as insurer of the 
Massellos, then paid the full limit of 
its $10,000 policy. Travelers, as insurer 
of the taxi company, paid $5,000, and 
the cab company paid $1,000. 

The Massellos were insolvent before 
judgment was entered against them. 
Subsequently, they entered bankrupt- 
cy, and their trustee in bankruptcy 
brought suit in district court. That 
court upheld the trustee’s contention 
that the case could have been settled 
without trial for an amount within the 
policy limit and awarded him $89,000 
—the amount remaining unpaid under 
the Van Suetendael judgment—thus 
enlarging the limits of liability which 
Standard Accident assumed under its 
policy. 

In reversing the judgment against 
Standard Accident, the court of appeals 
said it need not pass upon the question 
of whether the insurer had violated 
any duty to the Massellos because in 
the district court suits the trustee in 





The positive approach 


to 
The London Market 
LUMLEY, 
DENNANT, & 
COMPANY, INC. 


New York Hartford 





Baltimore 
with affiliated offices at 
LLOYDS 
& 
THROUGHOUT THE WORLD 











HieNATIONAL UNDERWRITER 


bankruptcy had failed to prove any 
damage whatsoever under New York 
aw. The appeals court said: “The law 
of New York requires proof of actual 
loss to support recovery for a tort of 
this type...As there has been no proof 
of damage, the judgment of the dis- 
trict court is reversed and the com- 
paint is dismissed.” 

Standard Accident was represented 
on the appeal by Watters & Donovan. 
James B. Donovan and Patrick J. 
Hughes of that firm were counsel, with 


Maurice Rosenberg as special counsel. 


William A. Hyman of New York repre- 
sented Mrs. Van Suetendael in the 
original action and the trustee in bank- 
ruptcy on the appeal. 


State Farm F.&4C. Names 
Goeke And Five Others 


William H. Goeke has been named 
regional fire manager of State Farm 
Fire & Casualty at Marshall, Mich. 

Mr. Goeke joined State Farm in 
1959 as a field underwriter after seven 
ryears experience in the insurance 
business. 

Other promotions and transfers in 
State Farm’s five-company group in- 
clude: Home office—Marvin Winches- 
ter, from supervisor sales promotion 
to assistant director of sales promotion; 
Maryland—Robert E. Green, from lo- 
cal agent to district manager, and Don 
C. Herman, from local agent to district 
manager; Bloomington, I1l.—William 
T. Beenck, from claim specialist to 
assistant claim superintendent; Mar- 
shall, Mich.—Richard Vanderveer, 
from field claim representative trainee 
to field claim representative, and 
Wayne N.J.—Thomas A. Pickett, from 
claim specialist to assistat claim super- 
intendent. 


AMA Seminars Set 


American Management Assn. _ is 
holding insurance workshop seminars 
in New York April 23-25 on legal is- 
sues and claim control on products 
liability, and on risk analysis and 
evaluation. Subjects on June 6-8 will 
be problems arising from mergers 
and acquisitions, and insurance rates 
and rating plan applications. 

In Chicago, seminars will be held 
March 5-7 


on developing insurance 
standards to be met by contractors 
and subcontractors wrap-up plans, 


and developing proper general cover- 
age. The latter topic will be covered 
in New York June 6-8. 

In San Francisco, seminars will be 
held April 9-11 on developing modern 
employe benefit packages, moderniz- 
ing pension plans, and self insurance— 
excess and deductible coverages. 


Receives Hagge Memorial Award 

Leonard D. Gremillion, graduate 
student from Baton Rouge, has been 
named recipient of the Hans J. Hagge 
memorial fellowship awarded to the 
University of Pennsylvania for the 
1961-62 term by Employers Mutuals of 
Wausau. Selected for the award by 
university faculty members, Mr. Gre- 
million will receive a $1,500 grant 
from the company to help defray his 
expenses as a candidate for the MBA 
degree in the graduate school of busi- 
ness at the university. 


Consolidated Mutual has _ installed 
direct inward telephone dialing at its 
Brooklyn, N.Y., home office. Local and 
long distance calls may be made di- 
rect to any extension. A direct dialing 
directory is available from the com- 
pany at 345 Adams Street, Brooklyn. 
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Look Survey Cites Pertinent Auto Data 


Findings significant to insurers were 
reported at the midyear meeting in 
New York of Insurance Advertising 
Conference by Jerry Friedland of 
Look, who discussed the magazine’s 
annual automotive survey. 

He said that the study, conducted 
last April and May, represented all 
U.S. households. Approximately 4,- 
500 personal interviews were involved. 

Of the 53,700,000 households in the 
U. S., 75.8%, or 40,700,000 own cars, 
Mr. Friedland noted. Of these, 33,300,- 
000 have one car; 6,650,000 have two, 
and 750,000 have three or more. Total 
car owning households have increased 
by 4,250,000 since the last survey in 
1957, with the rise of 3,000,000 in sin- 
gle car ownership accounting for the 
bulk of the increase. Since 1959 there 
has been an increase of 450,000 in 
multi-car households. 


Insurance Data 


Mr. Friedland said that 90.3% of all 
car owning households have auto lia- 
bility. Of non-insured cars, 69% are in 
households under $5,000 a year in in- 
come. The middle income group of 
from $5,000 to $9,999 comprises 51% 
of all households with auto liability. Of 
the rest, 33% are under $5,000 and 15% 
are $10,000 and over. Of households 
“covered,” 48% have as their head an 
individual from 25 to 44 years old, 
while 26% have a principal 55 and 
over. 

The preponderance of households 
having liability coverage is the 31% in 
suburbs of metropolitan areas. Other 
figures are the 27% in non-farm locali- 
ties outside metropolitan areas, the 
15% in central cities of 500,000 and 
over in metropolitan areas, the 13% 
in such cities under 500,000, and the 
14% on all farms. 

The north central region accounts for 
32% of all households with auto liabil- 
ity; the south for 26%, the northeast 
for 24% and the west for 18%, Mr. 
Friedland reported. 

By occupation, the distribution of 
households with auto liability are white 
collar, 38%; blue collar, 39%; farmer 
and farm laborer, 9%, and not em- 
ployed (retired, student, housewife, 
unemployed), 14%. 

Households with children account 
for r 57% of auto liability insured, with 


Chicago Casualty, Surety 
Managers Elect Miller 


Assn. of Casualty & Surety Man- 
agers of Chicago has elected Fred A. 
Miller, Royal-Globe, president; P. J. 
Lynch, Standard Accident, vice-presi- 
dent; Harry T. Helton, American Sur- 
ety, secretary-treasurer, and W. A. 
Eakin, Employers Liability, assistant 
secretary-treasurer. 

Named to the executive committee 
are Clyde A. Winkler, America Fore 
Loyalty; Frank D. Whipple, Aetna 
Fire; D. M. Spencer, Ohio Casualty; 
R. B. Thomas, American; Donald K. 
Weiser, Aetna Casualty; W. H. Ru- 
therford, Hartford Accident; E. J. Bar- 
low, Bituminous Casuelty, and N. H. 
Ansorge, Hanover. 


Henderson With Weghorn 


Frank I. Henderson Jr., has joined 
the life and health department of 
John C. Weghorn agency of New York. 

Mr. Henderson has been assistant 
manager of sales research and develop- 
ment for Home Life. He had been with 
that company since 1954 and had been 
assistant manager at White Plains, 
N. Y., and at Westport, Conn., before 


assuming duties at the home office. 


39% having the youngest child under 
10, and 18% having children from 10 
to 19. 

Mr. Friedland reported that in 1960 
the preponderance of mileage was 
run up by car maintainers under 25; 
10,677 miles. Those from 25 to 34 
averaged 10,316 miles. Other figures 
were 25 to 44, 9,803 miles; 45 to 54, 9,- 
630 miles, and 55 and over, 8,183 miles. 
Males drove 9,906 and females. 7,763 
miles. The mileage where there was 
one car in a household was 9,370 and 
where there were two, 9,730. In multi- 
car households, the latest year model 
was driven 11,754 miles and the earlier 
ones 7,455 miles. 

Since the 1955 survey, the length of 
time cars are owned before being 
turned in has risen from three years 
and two months to three years and 10 
months. Use of longer credit periods 
has increased. In 1961, 43.9% of fi- 
nanced car buyers paid off over a pe- 
riod of 36 months. This was a slight 
decrease from the 44.1% in 1960 but a 
marked increase over the 29.5% of 
1959 and the 12.3% of 1958. The 24 
month buyers rose to 27.9% in 1961 
from 21.4% in 1960. 


N. Y. Junior Chamber Sets 


Insurance Award Lunch 


Young Men’s Board of Trade of 
New York will present its 1962 ‘“insur- 
ance young man of the year” award 
Feb. 13 at a luncheon at the Statler- 
Hilton. Nominations should be sent to 
Robert L. Sanford, Smyth, Sanford & 
Gerard, 68 William Street, New York. 
To qualify, a nominee must be between 
21 and 35 and have three years in the 
busiLess. 


American Names 2 In A&S 


American has named Lee S. Mit- 
chell and William H. Taylor assistant 
superintendents in group A&S at San 
Francisco. Mr. Mitchell will con- 
tinue in underwriting, while Mr. Tay- 
lor will supervise accounting and sta- 
tistical activities. 

Mr. Mitchell, with American since 
1955, began as an underwriter in the 
group A&S unit at San Francisco. 
Later he was named supervisor, his 
most recent position. 

Mr. Taylor has been with American 
since 1953, in systems and procedures 
work and later as a systems analyst 
in the data processing department. In 
the past year, he has concentrated on 
the conversion of group A&S account- 
ing procedures to mechanized sys- 
tem. 
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An unusually complete guide to 
community needs for hospital beds 
emerged as one of the most important 
findings of northeastern Ohio’s citi- 
zens hospital study committee. 

The report was submitted recently 
before an audience of health and civic 
leaders at the Academy of Medicine in 
Cleveland. Active participants were 
spokesmen for the six groups repre- 
sented on the committee since its in- 
ception. These were the public, man- 
agement, labor, hospitals and the med- 
ical profession, with four representa- 
tives each, and Blue Cross of northeas- 
tern Ohic, with two representatives. 

Designed to replace arbitrary stan- 
dards based largely on guesswork, the 
new measure uses census figure of the 
number of persons in each age group 
to determine with high accuracy how 
many beds are needed over-all and 
how many are needed in different 
categories, such as childbirth, medical, 
surgical, pediatric and geriatric. 
Serious Difficulty 

Previous methods of calculating beds 
have used estimates. Some communities 
are having serious difficulty because 
they have built and equipped too many 
hospitals for their actual needs. The 
opening and maintenance of only 100 
unneeded beds would cost the commu- 
nity a minimum of $5 million over a 
five-year period, according to 1961 
figures based on the committee’s cost 
analysis. 

Development of the new formula 
was made possible by analysis, after 
more than six years of intensive study, 
of 436,233 days of care provided in 
52,289 hospital cases in the Cleveland 
‘metropolitan area during a_ three- 
month study period. Separation of these 
by ages of the patients involved and 
comparison with census figures showed 
proportionately how many days’ of 
hospital care are needed per 1,000 per- 
sons in different age groups. 

It was shown, for instance, that not 
quite two hospital beds should be 
provided for the medical and surgical 
care of each 1,000 persons from 20 
through 24, while nearly seven such 
beds will be needed for each 1,000 from 





Standard Accident Raises 
Tibbits, Heller In Claims 


Standard Accident has appointed 
Norman A. Tibbits and Robert M. 
Heller assistant managers of the home 
office bond claim department. Mr. Tib- 
bits had been assistant manager of the 
fidelity claim department and Mr. 
Heller a claims representative for the 
surety claim department. 


Pittsburgh Mariners Elect 

Mariners Club of Pittsburgh at its 
November meeting elected J. C. Keegan 
Jr., Marine Office of America, skipper; 
G. B. Kurtz Jr., National Union, first 
mate; Jesse Weaver, Gateway Marine, 
purser; Charles Kirshner, Gateway 
Adjustment, yeoman, and Elmer Gart- 
land, Blakeley Adjustment, sergeant- 
at-arms. 


St. Paul Names Rodgers SA 

St. Paul companies have named 
Phillip D. Rodgers to San Diego as 
state agent in charge of that territory. 
Mr. Rodgers has been with the com- 
pany for 15 years in several key posi- 
tions, including field work in southern 
California. He will replace Frank Nicol 
who has joined a local agency in San 
Diego. 
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Northeast Ohio Study Offers Complete 
Guide To Community Hospital Bed Needs 


60 through 64. 

' “It is unfortunate that the analysis 
of hospital needs by age groups has not 
been undertaken in the past,” the com- 
mittee’s report stated. “The committee 
strongly recommends that there should 
be provision for continuing or periodic 
study of hospital use by all age levels, 
and that such study be extended be- 
yond bed needs to the use of ancillary 
services by age.” 

Rising general wage levels, forcing 
adjustments in hospital pay, have been 
the chief factor causing hospital costs 
to increase, the report stated. Asserting 
that hospital costs and Blue Cross 
subscriber rates would continue to 
rise as long as general wage scales 
continue to advance, the report stressed 
the differences between industry, 
which can reduce labor costs with 
machines, and hospitals, which cannot. 

It held that there is no evidence of 
abuse or misuse of hospitals to an 
extent having significant effect on 


either hospital costs or Blue Cross 
subscriber rates. 

“Panacea proposals” to control costs, 
the citizens group warned, would be 
“certain to result in inferior hospital 
care.” Instead, it offered four recom- 
mendations for holding future cost in- 
creases to the minimum consistent 
with adequate care of patients. 

—A permanent planning and re- 
search committee coordinating future 
hospital expansion and development 
on a regional basis: 


Makes Recommendations 


—Committees of the medical staff 
of each hospital to maintain continu- 
ous check on the use of the hospital and 
its services by doctors and patients. 
Most northeastern Ohio hopitals al- 
ready have such committees. 

—Study of the extent to which 
nursing homes, chronic facilities, home 
care programs and other 'measures 
can relieve the demand for regular 
hospital beds. 

—Examination by the Cleveland 
Hospital Council of possible additional 
hospital cost controls. 

In detailed discussion of its con- 

(CONTINUED ON PAGE 16) 


Ill Has Booklet On 
Preventing Brush Fires 
For California Residents 


Insurance Information Institute has 
made available to independent insur- 
ance agents and brokers a new fire 
prevention leaflet designed especially 
for the benefit of residents of brush 
fire areas of California. 

“Can I Protect My Property From 
Fire” tells how a resident of a brush 
fire area can help avoid a confiagra- 
tion in a given area, how he can con- 
serve his individual property and how 
he can reduce to a minimum the ex- 
posure insurance charges which are in 
effect in such areas. 

Agents and brokers may obtain a 
supply of the new leaflet, without 
charge, from the III office at 315 Mont- 
gomery Street, San Francisco 4. 
Columbus Claims Managers Elect 

Columbus Casualty Insurance Claims 
Managers Council has elected Edward 
H. Johnson, Liberty Mutual Fire, pres- 
ident; Thomas Bunner, Fireman’s Fund, 
vice-president, and Thomas Schacher, 
North America, secretary-treasurer. 
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Points To Increase In Agents’ Burden 


Competition for the insurance buyer’s 
dollar need not be cause for panic in 
the stock agency business. On the con- 
trary, advantages resulting from com- 
petition make available to the con- 
sumer a better product at a more at- 
tractive rate, according to Paul O. Dow, 
treasurer of National Assn. of Insur- 
ance Agents. 

In a talk at the annual insurance 
school sponsored by Louisiana State 
University and the Louisiana associa- 
tion, he pointed out, however, that some 
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of the answers to direct writer compe- 
tition that the companies have come up 
with have served to increase the agents’ 
burden rather than to ease it. 


Major Problem 


He noted, for example, that direct 
billing was one of the major problems 
now facing agents. NAIA is on record 
in opposition to this practice as being 
inimical to the welfare of independent 
agents. It could ultimately destroy the 
agency system, Mr. Dow said, with 
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Our coverages for business and personal property protection are designed to 
meet the individual requirements of small businessmen. Such protection 
safeguards what may be their on/y source of income. And offers the extra 


benefit of cost savings. 


Through the years, we've enjoyed a close working partnership with our 
agents, who have benefited by our fast, dependable service and understanding 
cooperation. If you do not represent us now, you may find it a decided 


advantage to do so. Let’s talk about it! 


*Of course we won't refuse large accounts, and we don’t expect you to, either. 
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the result that a captive agency sys- 
tem would be born out of this approach. 

In elaborating on the advantages of 
automated agency accounting, with 
which he has worked closely in his 
capacity as NAIA staff secretary in 
this area, Mr. Dow described in detail 
the recently introduced NAIA manual 
on this progressive step for agents. He 
suggested that serious consideration 
be given to standardization, particular- 
ly by companies. He urged that agents 
prepare their automated agency ac- 
counting punch cards in duplicate, 
with the duplicate going to the com- 
pany. With this standardized punch 
card and a refinement of the coding 
procedure, he said, great economies 
could be effected in this area of agency 
-company operations. 

As part of a combined approach to 
solving some problems, Mr. Dow urged 
companies to sit down as equals with 
their agents to discuss current prob- 
lems; to discontinue the practice of 
appointing untrained, unadaptable 
part-time producers; to work with 
agents toward the establishment of an 
adequate and modern research organ- 
nization; and to find practical means of 
pooling a share of their advertising 
budgets for the purpose of promoting 
the values of the independent produc- 
tion system. 

Agents desire to work closely with 
their companies, now as in the past, 
but find it necessary from time to time 
to object to changes recommended by 
the companies when the agents feel 
these changes would not be in the pub- 
lic interest or would be destructive to 
the agency system, Mr. Dow concluded. 


LaRocque Retiring 


David E. LaRoque, vice-president 
and assistant U.S. manager of Phoenix 
of London group, is retiring at his own 
request. He has been with the group 
40 years. Mr. LaRocque joined London 
Guarantee in 1922 and held various 
positions in the compensation, liabili- 
ty and automobile underwriting de- 
partments. In 1930 he joined Phoenix 
of New York and in 1935 was appointed 
superintendent of the compensation 
and liability department. 

Mr. LaRoque assumed his present 
position with the casualty companies of 
the group in 1944 and the fire compa- 
nies in 1951. He is the last remaining 
active member of the home office staff 
of London Guarantee, which was 
moved from Chicago to New York in 
1924. 

He served for many years on com- 
mittees of Assn. of Casualty & Surety 
Underwriters Assn., National Council 
on Compensation Insurance, New York 
Compensation Insurance Rating Board, 
and assigned risk pools. Since 1956 he 
has been a trustee and a governor of 
Workmen’s Compensation Reinsur- 
ance Bureau, serving as its chairman 
since Jan. 1, 1958. 


Kansas City Agents Elect 


Insurance Agents Assn. of Kansas 
City at its annual meeting elected 
Eugene M. Strauss president, George 
W. Kerdolff vice-president, and Paul 
M. Britton treasurer. John M. Nuckols 
was reappointed secretary-manager. 
Executive committeemen are Fred C. 
Hall, Donald C. Brain and Cecil McGee. 


Joins American Universal 

George L. Kelly has joined the spe- 
cial risks department of American Uni- 
versal at Boston. With more than 10 
years’ experience in the business, Mr. 


’ Kelly has been with Marsh & McLen- 


nan. 
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Mutual Companies’ 
‘61 Premiums Up 4% 
Over Last Year 


Premiums written during 1961 by the 
2,397 mutual property-casualty insur- 
ance companies of the United States 
will be $3,750,000,000—a new all-time 
high some 4% above the $3,600,927,523 
written by these companies in 1960— 
according to the annual operations 
survey just completed by American 
Mutual Insurance Alliance. Mutual 
companies write about 26% of the na- 
tion’s property and casualty insurance 
coverage. 

By principal lines increases in pre- 
mium writings were: Automobile bodily 
injury liability 3.5%; automobile pro- 
perty damage liability 1.0%; automo- 
bile physical damage 3.5%; workmen’s 
compensation 3.6%, and A&S 9.0%. 
Fire and allied lines insurance showed 
a 2.3% decrease from 1960. This was 
due largely to siphoning off of cover- 
age on dwellings to homeowners’ pack- 
age policies, which combine a number 
of property and casualty coverages in 
a single contract at a reduced rate; 
homeowners’ premium volume _ was 
14% higher than in 1960. 

Indications are that there will be a 
slight improvement in casualty lines 
1961 loss experience, while ratio of 
losses incurred to premiums earned 
will be worse in property insurance 
lines involving fire and windstorm 
coverage. Several months of severe 
weather, which burdened heating sys- 
tems and may have delayed fire de- 
partment response to alarms, opened a 
year in which a new all-time high in 
fire loss of more than last year’s pre- 
vious record of $1,107,824,000 seems 
certain to be set. Through October 
losses are running 6.7% higher than 
for the first 10 months of 1960. Sep- 
tember’s Hurricane Carla and Novem- 
ber’s Los Angeles conflagration were 
factors in worsening loss experience of 
property insurers. 


Ratliff Joins National 
As Kentucky State Agent 


Carl S. Ratliff has joined National 
Fire as state agent in Kentucky. Mr. 
Ratliff traveled Kentucky from 1955 to 
1957 for another company and from 
1957 until 1959 was in the local agency 
business in Pikeville. Since 1959 he 
has been traveling Kentucky for Lon- 
don & Lancashire. 


Byrne Agency Is 75 

Joseph M. Byrne agency of Newark 
is observing its 75th anniversary. The 
third generation of the family is now 
active in the business. The agency was 
founded in 1886 by Joseph M. Byrne 
Sr., who gained early experience with 
Prudential. His son, Joseph M. Byrne 
Jr., became president on his father’s 
death in 1924. He is now chairman and 
‘chief executive officer. Joseph M. 
Byrne III is president. The agency has 
55 employes, represents 31 companies 
for fire and casualty, and is active in 
the life business. 


Brown & Sons Name Balke 

Robert D. Balke has been named 
manager of the statistics department 
of Geo. F. Brown & Sons, special risk 
underwriters at Chicago and mana- 
gers of Interstate Fire & Casualty, 
and Chicago Ins. Co. Before joining 
Brown, Mr. Balek was a statistician 
for Transportation Insurance Rating 
Bureau. 








tificat 
T. Re 
ant 
sales 

the 0 
sion 0 
ican 

ways. 
who i 
Agent 
of Ne 
chair! 
Cooke 
Lond 
to bo: 
to ma 
made 





respol 
weeks 
claim: 
Kem gr 





61 


7, wreheRiew @ tt @& ww @ 


me Sy 





sa 


XUM 


December 22, 1961 


Ben D. Cooke, 
left, at Interna- 
tional Airport, 
New York, receiv- 
ing a special cer- 
tificate from Paul 
T. Rennell, assist- 
ant traffic and 
sales manager of 
the overseas divi- 
sion of Pan Amer- 
ican World Aijir- 
ways. Mr. Cooke, 
who is president of 
Agency Managers 
of New York and 
chairman of B. D. 
Cooke & Partners, 
London, was about 
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to board a Pan American plane to England when the presentation was made 
to mark Lis 150th transatlantic flight. The figures, 150, in the background were 


made of 150 ticket folders. 





Mr. 500 Graduated 
From Kemper Insurance 


Claim Training Course 


H. K. Martin, Evansville, Ind., has 
become the 500th person to complete 
the adjusters training course of Kem- 
per group. 

Mr. Martin, a resident adjuster of 
Federal Mutual, received the designa- 
tion “Mr. 500” at the graduation of the 
twenty-third class taking the course. 
The class consisted of 18 employes of 
Kemper companies, bringing the num- 
ber of graduates to 510. 

The course is taught in the Kemper 
home office in Chicago. Students, who 
are required to have completed a cor- 
respondence course, are given four 
weeks of instruction in the adjusting of 
claims on all lines of insurance sold by 
Kemper companies. 

R. G. Rowe, deputy chairman Kem- 
per companies and manager of the 
claim department, said more than 300 
of the graduates still are employed by 
Kemper. He said 92 of the graduates 
have been promoted to supervisory 
positions in the claim department 
throughout the country. 


R. I. Rehabilitation Program 

Rhode Island department of labor 
is inaugurating a new program in 
January under which insurers and self- 
insurers are required to screen all 
cases of injured workmen who have 
received workmen’s compensation for 
two months or more. Insurers will 
report to the labor department whether 
rehabilitation is required or has been 
started. 

Insurors of Clarksville (Tenn.) elect- 
ed Howard King president; Philip Big- 
gers vice-president, and Frank Good- 
lett Jr. secretary. 


State Farm Has Five 
Toastmasters Clubs; 
Sixth On The Way 


Employes of State Farm Mutual 
Auto have formed five active toast- 
masters clubs in recent years. Clubs 
are located in Birmingham, Ala., 
Bloomington, Ill, Columbia, Mo., 
Springfield, Pa., and Jacksonville, Fla. 
In addition, a sixth club is being 
formed in Marshall, Mich. 

The Jacksonville club has collected 
several honors since it was founded 
in 1957. It has provided three area 
governors of Toastmasters Interna- 
tional, and the winners of three area 
speech contests. It has placed in the 
top 1% of all 3,200 clubs internation- 
ally for achievement in community 
projects, educational activities and the 
like. Walter Voleman, club president, 
placed third among 80,000 toastmasters 
at the international contest held in 
Seattle. 


M.&M. Promotes Mathewson 


Charles E. Mathewson Jr. has been 
elected a senior vice-president and 
director of Marsh & McLennan. 

Mr. Mathewson joined Marsh & 
McLennan in New York in 1947 as 
supervising engineer. He was elected 
assistant vice-president in 1954 and 
vice-president in 1955. Recently he was 
placed in charge of the property and 
casualty operations at New York. He 
has been in insurance since 1936, start- 
ing with Aetna Life and in 1937 going 
with the National Board. 


Greater New York Brokers Assn. 
has a new major group medical pro- 
tection plan, written by Continental 
Casualty, which the association is 
"sing to spark a membership drive. 





Open rate competition and unbridled 
non-uniformity in coverages are not 
new—they were the accepted practice 
a century ago, Ben C. Vine, executive 
vice-president of Millers Mutual of 
Alton, Ill., told the Mutual Insurance 
Technical Conference at its meeting in 
Chicago. In those times each company 
had its own policies, tailor made in 
many cases to short change and con- 
fuse the public. 

Out of this state of affairs, he said, 
came the joke about the fine print in 
insurance policies. The business has 
never been able to live it down and 
now seems headed toward the same 
conditions that originally produced it. 

In those days each company made 
its own rates. The temptation to offer 
policies at less than sound rates was 
too much for the over-optimistic, the 
inexperienced, the reckless, and the 
greedy operators to resist. The result 
was failure of many insurers and 
broken promises to many policyholders, 
he declared. 

As a result of years of bitter exper- 
ience, Mr. Vine said, insurance became 
a licensed and regulated business, not 
only with the right but with the obli- 
gation to charge adequate rates, made 
in concert for the protection of the 
public. It was apparent a hundred years 
ago that the regulated solvency of 
insurers was of greater importance to 
policyholders than the dubious benefit 
of unrestrained rate competition. 

Congressional investigators in par- 
ticular have chosen to ignore the basic 
lessons of history in their zeal to force 
insurance into an area of little rate 
control, if any, he declared. Such a 
program already has encouraged the 
reduction in number of insurers—most 
of them by merger but with failures 
looming ahead. Large pools of risks 
have developed that are unwanted at 
the inadequate rates prevailing. 

Recently only a rising stock market 
has enabled many insurers to pay 
losses and add _ to surplus. Some 
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MJ Is Business Returning To Fine Type Era? 


observers have wondered why insurers 
don’t become investment organizations 
and abandon the work and risk of 
underwriting. At present this would 
produce more net profit with far less 
work. 

But, he noted, insurance is an eco- 
nomic necessity. If private insurance 
stopped, the government would step in. 
Insurer management has no choice 
but to hope for a brighter future. 

One important way in which man- 
agement can help assure a brighter 
future, Mr. Vine indicated, is to deter- 
mine what present problems are the 
most dangerous and concentrate on 
them rather than scattering effort over 
everything. Among the matters he 
regards as the most significant are: 
—The heavy pressure in Washington 
to expand social security to provide 
disabiltiy benefits, which could destroy 
the workmen’s compensation system; 
and the pressure to expand social 
security to provide health care for 
senior citizens, which, if carried far 
enough, could destroy the voluntary 
health insurance system. 

—Insurer reliance on the stock 
market to make up losses on under- 
writing, which weakens the incentive to 
demand rates adequate to produce an 


underwriting profit. What happens 
when the _ securities market turns 
down? 


—Excessive payment of losses and 
payment of losses not covered by the 
policy. 

—The tendency to broaden contracts 
until they become maintenance poli- 
cies rather than protection against 
large or unusual losses. The public is 
being led to believe that “everything” 
is covered. 

The beginnings of trouble, Mr. Vine 
observed, often can be recognized first 
by producers, loss men, and under- 
writers. Close study and analysis are 
needed today in a business that is not 
in as satisfactory condition as it has 
been at many points in the past. 
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Today’s insurance marketing is geared to the demands of 
the buying public. One such demand is that bills be budget- 
able in predictable, convenient payments — like mortgages 
and autos, television sets and clothes. That’s why Royal-Globe 


created the RED SHIELD PREMIUM PAYMENT PLAN. 
Budget-minded people prefer the RED SHIELD PREMIUM 
PAYMENT for three main reasons: 


One, they don’t have to sign for this plan — no notes 
are involved; 

Two, they can pay monthly or quarterly; 

Three, the service charge is minimal — $2.25 per $100 
of annual premium on the monthly plan — $1.88 per 


$100 of annual premium on the quarterly plan. 


Ask your Royal-Globe fieldman to tell you more 


about this new marketing aid — the RED SHIELD 
PREMIUM PAYMENT PLAN, now available in 


most states. 
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Conventions 


Dec. 27-28, American Risk & Insurance Assn., 
annuai, New York City. 


1962 


Jan. 31-Feb. 4, Federation of Insurance Coun- 
sel, midyear, Grand Bahama Hotel, Grand 
Bahama Island. 

Feb. 8-9, Conference of Mutual Casualty Com- 
panies, fire and inland marine conference, 
Conrad Hilton Hotel, Chicago. 

Feb. 12-14, Health Insurance Assn., group in- 
surance forum, Drake Hotel, Chicago. 


| Feb. 14-16, Michigan agents, annual, Sheraton- 


Cadillac Hotel, Detroit. 
Feb. 22, Milwaukee I-Day, 
Milwaukee. 
Feb. 22-24, Texas mutual agents, midyear, Com- 
modore Perry Hotel, Austin. 


Schroeder Hotel, 


| March 5, Cleveland I-Day, Manger Hotel, Cleve- 





land. 

March 13, Pittsburgh I-Day, 
Pittsburgh. 

March 22-23, Conference of Mutual Casualty 
Companies, underwriting, Conrad Hilton 
Hotel, Chicago. 

March 27-30, Pacific Insurance & Surety Con- 
ference, annual, El Mirador Hotel, Palm 
Springs, Cal. 

April 8-10, Wisconsin agents, annual, Schroe- 
der Hotel, Milwaukee. 

April 9-10, Ohio mutual agents, annual, Bilt- 
more Hotel, Dayton. 

April 11-13, Southern Claims Conference, an- 
nual, Sheraton-Charles Hotel, New Orleans. 

April 19-20, Missouri mutual agents, annual, 
Governor Hotel, Jefferson City. 

April 26-27, Underwriting Executives Council, 
annual, Peabody Hotel, Memphis, Tenn. 
April 29-May 1, National Assn. of Insurance 
Agents, midyear, Western Skies Hotel, Al- 

buquerque, N. M 

April 30-May 1, New York mutual agents, an- 
nual, Hotel Syracuse, Syracuse. 

May 3-4, Conference of Mutual Casualty Com- 
panies, claims, Conrad Hilton Hotel, Chicago. 

May 3-5, Louisiana agents, annual, Broadwater 
Beach Hotel, West Beach, Biloxi, Miss. 

May 3-5, Tri-State mutual agents of Pennsyl- 
vania, Maryland & Delaware, annual, Du- 
Pont Hotel, Wilmington, Delaware. 

May 6-8, Alabama agents, annual, 
Semmes Hotel, Mobile. 


Hilton Hotel, 


Admiral 


| May 6-8, Iowa agents, annual, Hanford Hotel, 


Mason City. 


May 7-9, Health Insurance Assn., annual, Den- 
ver Hilton Hotel, Denver. ~” 

May 7-11, National Assn. of Independent Ad- 
justers, annual, Fontainebleau Hotel, Miami 
Beach. 

May 8, Assn. of Casualty & Surety Companies, 
New York City. 

May 13-16, New York agents, annual, Concord 
Hotel, Kiamesha Lake. 

May 17-18, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 17-19, Mutual agents of Virginia & D.C., 
annual, Thomas Jefferson Inn, Charlottesville, 

a 

May 19-25, Maryland agents, annual, sea voyage 
on Ocean Monarch. 

May 21, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 21-23, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 21-25, National Fire Protection Assn., 
Society of Fire Protection Engineers, and 
Fire Marshals Assn. of North America, an- 
nuals, Sheraton Hotel, Philadelphia. 


May 24, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 24-26, National Assn. of Surety Bond 
Producers, annual, Broadmoor Hotel, Colo- 
rado Springs. 

May 27-39. American Assn. of Managing Gen- 
eral Agents, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 


| May 30-June 1, Florida agents, annual, Fon- 


tainebleau Hotel, Miami Beach. 


June 3-6, Insurance Accounting & Statistical 
Assn., annual, Royal York Hotel, Toronto, 
Canada. 

June 5-8, New Hampshire agents, annual, Mt. 
View House, Whitefield. 

June 14-16, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 17-20, Conference of Mutual Casualty 
Companies, management, Jackson Lake 
Lodge, Jackson Hole, Wyoming. 

June 18-22, National Assn. of Insurance Com- 


missioners, annual, Queen Elizabeth Hotel, 
Montreal. 
June 20-22, Georgia agents, annual, Corsair 


Motel, Jekyll Island, Ga. 

June 20-24, National Assn. of Public Insurance 
Adjusters, annual, French Lick-Sheraton Ho- 
tel, French Lick, Ind. 

June 21-22, Wisconsin mutual agents, annual, 
Alpine Hotel, Fgg Harbor. 


June 24-27, Insurance Advertising Conference, 
annual, The Lido Hotel, Long Beach, Long 
Island, New York. 

June 24-27, International Assn. of Health Un- 


derwriters annual, Fontainebleau Hotel, 
Miami Beach. 


June 25-28, Virginia agents, annual, Cavalier 
Hotel, Virginia Beach. 
July 12-14, International Assn. of Insurance 


Counsel, annual, Greenbrier Hotel, White 
Sulphur Springs, W. Va. 
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July 29-Aug. 4, NACCA Bar Assn., 
Denver Hilton Hotel, Denver. 

July 31-Aug. 3, Federation of Insurance Coun. 
sel. annual, Hotel Vancouver, Vancouver, 
B. 


annual, 


Aug. 6-8, Alaska agents, annual, Baranof Hotel, 
Juneau. 

Aug. 16-18, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Aug. 19-22, West Virginia agents, annual, 
Greenbrier Hotel, White Sulphur Springs. 
Sept. 9-12, Pennsylvania agents, annual, Pocono 

Manor Inn, Mount Pocono. 
Sept. 10-12, Washington agents, annual, Daven- 
port Hotel, Spokane. 
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FieNATIONAL UNDERWRITER 


Can Insurance Attract New Capital? 


(CONTINUED FROM PAGE 6) 
come and underwriting profits. Other 
companies may turn to affiliations or 
mergers. 

The first and foremost attraction to 
any investor is profits, Mr. Sener said. 
If he did not believe that there was a 
reasonable potential for income and 
capital growth, there would be no in- 
centive for him to make a particular 
investment. The investor believes that 
he may derive profits from insurers 
who invest funds successfully and 
make a profit on the writing of insur- 
ance. He is most interested in compa- 
nies which are competent in both of 
these operations. When companies have 
a demonstrated dual record of success 
there is no doubt that they will contin- 
ue to be able to raise any amount of 
capital funds they could reasonably 
need, either internally or from the pub- 
lic. 

Jaundiced View 


Most investors take a jaundiced 
view of those companies which seem- 
ingly have resigned from their primary 
business and have turned instead to 
relying almost entirely on their invest- 
ment results to carry them through. Mr. 
Sener suggested that a way to check 
this is to look at where the stocks of 
successful insurers sell in relation to 
their adjusted book values, as against 
where the stocks of companies with a 
spotty record as far as underwriting 
profits are concerned sell in relation to 
adjusted book values. The market is, in 
effect, showing that when a company 
sells at 60% of its adjusted book value, 
the earnings on the other 40% of this 
stockholder equity must go to paying 
the underwriting losses and will not 
accrue to the stockholder in the long 
run. 

It is becoming more difficult to find 
those fire and casualty stocks which 
appear relatively underpriced, he said 
especially if one adopts the attitude 
that insurance is a cyclical business 
and in good times these stocks as a 
group are not entitled to sell at equiva- 
lent price earnings ratios of other fa- 
vored industries. With a few exceptions 
insurance stocks currently seem fairly 
priced—not dear, not cheap. 

The sophisticated investor is con- 
scious of the fact that insurers have 
problems, Mr. Sener said. However, he 
is not willing to accept these problems 
as excuses for the lack of success of 
many of the companies. There are too 
many examples of insurance written 
on a profitable basis during the last 15 
years. “It just doesn’t work anymore 
for companies to sit back and let the 
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bureaus or nature take care of things 
or hope that the various state commis- 
sioners will bail them out with rate in- 
creases. Of course, adequate rates are 
needed in any area or any policy line, 
but to the sophisticated investor the 
definition of adequate rates does not 
mean necessarily a level at which the 
least efficient or least proficient com- 
pany can make a profit.” 

Management is the area that bankers 
look at most closely, Mr. Sener said, 
and it is a primary consideration for 
the attraction of capital funds. “The 
insurance business is changing. Those 
managements which can lead the way 
in these changes or even adapt them- 
selves successfully to such changes 
may assure the long-term success and 
prosperity of their companies. On the 
other hand, those managements which 
will not recognize the changes and 
continue to defend the status quo may, 
over a period of time, lead their com- 
panies into a serious decline or even 
oblivion. The question of whether a 
company operates as a direct writer, a 
branch office organization or a general 
agency company is purely academic as 
far as the insuring public and the in- 
vestor is concerned.” 


Expresses Doubt 


Mr. Sener does not believe that 
there is enough good fire and casualty 
management available to make all 
existing companies’ successful. He 
doubts that enough good agents are 
available. As our country is growing, it 
is obvious that the assets, premium in- 
come and capital funds of the business 
will be considerably higher ten years 
from now, he said. This can only mean 
that the average size of companies will 
be larger. “We have already seen the 
beginning of a trend of companies 
joining forces to try to solve their 
management, capital or agency prob- 
lems and to improve their competitive 
position. Some of these affiliations will 
do the trick and work wonders, others 
will not. In some cases, putting two 
pints of red ink together will only make 
one quart of the same.” 


Industrial Indemnity 
Names Schiebel HO V-P; 
Five Others Promoted 


Six men have been named to new 
management positions with Industrial 
Indemnity. 

Charles W. Schiebel, currently vice- 
president in charge of the southern re- 
gion office at Los Angeles, moves to 
the home office in San Francisco where 
he becomes vice-president, business 
development. Robert J. Derr, Los An- 
geles division manager, succeeds Mr. 
Schiebel. 

Mr. Schiebel joined Industrial in 
1942 as a special agent and since that 


+ time has been Los Angeles production 


manager, San Francisco manager, re- 
sident vice-president in Los Angeles, 
and for the past two years vice-pre- 
sident in charge of the company’s 
southern region. Mr. Derr joined the 
company in Los Angeles in 1947, and 
has been underwriting manager at 
Fresno and Los Angeles, assistant man- 
ager in San Francisco, manager of 
methods and planning in the home of- 
fice, and manager of the com- 
pany’s central division in San Fran- 
cisco. He became manager of the Los 
Angeles office two years ago. 

These changes in executive respon- 
sibility, to be effective Jan. 1, 1962, 
result in the promotion of four other 
Industrial men in southern California 


William S. Price, Long Beach man- 
ager, becomes Los Angeles manager, 
succeeding Mr. Derr. Donald H. Mc- 
Comber, San Diego manager, becomes 
Long Beach manager. Charles B. 
Blake, executive special agent, Los An- 
geles, becomes San Diego manager. 
David C. Snow, Los Angeles property 
insurance manager becomes southern 
region property insurance manager 
succeeding Howard F. Worth, who has 
resigned to enter the agency business. 


Backgrounds Given 


Mr. Price has been manager of the 
Long Beach office for the past four 
years. He joined Industrial in 1951 as 
an underwriter and prior to his ap- 
pointment as Long Beach manager 
served as executive special agent in 
Los Angeles. Mr. McComber has been 
San Diego manager for the past year 
and a half, and previously was under- 
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writing manager in Boise and special 
agent for the company in Salt Lake 
City. He joined Industrial as an under- 
writer in San Francisco in 1954. 

Mr. Blake joined Industrial’s collec- 
tions department in Los Angeles in 
1950, and since that time has been a 
payroll auditor, field auditor, under- 
writer and, most recently, executive 
special agent in Los Angeles. Mr. Snow 
has been property insurance manager 
of Industrial’s Los Angeles office for 
the past year and a half. He joined the 
company in 1954 as an underwriter in 
Los Angeles, served as underwriting 
manager and as special agent in San 
Diego, and property insurance manager 
in Fresno. 

Phoenix of Hartford has moved its 
Montana office from Billings to en- 
larged quarters at 415 Ford Building, 
Great Falls. 
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HteNATIONAL UNDERWRITER 


Mitzner Considers Personnel Management 


(CONTINUED FROM PAGE 6) 
the foundation upon which effective 
work performance rests. It is an ac- 
tivity which repays itself in manifold 
ways. People must not be taken for 
granted. 

—Education. This point is closely re- 
lated to the above, but it goes beyond 
it. Companies must plan for the educa- 
tion of those in particular who have 
growth potential in their organizations. 
Education in this sense has to do with 
the quality of managerial thinking with 
which the company is endowing the 
younger members of its organization. 

—Developing morale. There is no 
sure-fire method for doing this. The 
area itself covers a broad spectrum of 
managerial activities, but the end value 
of developing a positive and favorable 
morale should never be questioned. 

—Salary administration. Personnel 
must increasingly concern itself with 
how much it costs for the whole or- 
ganization to get the job done. Costs 
today are very closely related to salary 
and wages. Personnel is going to have 
to pioneer sound approaches to the 


most wise and effective administration 
of the money being spent to get the 
job done. Personnel is going to have to 
get better measuring devices in every 
phase, and it is going to have to learn 
how to reward those who perform the 
tasks most efficiently and in the most 
desirable manner. This is a return to 
the fundamental principle of the kind 
of nation which we represent. People 
need to be rewarded in terms of the 
contribution they are making to the 
organization. 


Must Establish Incentives 


—Incentives. Personnel must esta- 
blish incentives which will result in the 
highest possible effectiveness and 
productivity of its people. Incentives 
should be simply worked out and 
easily understandable. Suggestion sys- 
tems, bonuses, merit rating, and pro- 
duction measures are all well-known 
with numerous advantages to specific 
situations. They are inherent in the 
private enterprise system, but often are 
attacked and opposed because of the 
way in which they have been compli- 
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National Mutual—Writing “Economy Plan In- 
surance.”’ Automobile, Fire, Homeowners. The 
ideal plan for the price buyer wanting quality 
coverage on an easy pay plan. We do the paper 
work while you’re out selling! You sell in volume; we 
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cated and loaded with technicalities. 
In dealing with high talent manpower, 
there must be entirely different con- 
cepts of organization of work, of incen- 
tives, and the so-called human rela- 
tions between managers and the man- 
aged. It is up to personnel people to 
explore and if necessary pioneer new 
concepts and new approaches to this 
problem. 

—Employe benefits. In viewing this 
subject, personnel people must look at 
it not only in light of what it will do 
for the individual, but also in terms of 
what it will do for the individual to 
make him a more effective contributor 
to the organization. In the past, com- 
panies have added benefits, too often 
taking it for granted that their addi- 
tional costs will be adequately re- 
turned through the results of higher 
morale, increased productivity, and re- 
tention of the employe work force 
without regard to the quality of the 
individual they appeal to. But do com- 
panies really know to what extent such 
benefits are important? Or are they 
only continuing to saddle themselves 
with additional costs which breed com- 
placency in the individual and with 
the false assumption that through some 
magic force they will make a funda- 
mental contribution to the ends of 
the organization? Are there better 
means that would provide even greater 
benefits and returns for more people 
through its growth? 


Unmistakable Signs 


—External factors. Whatever side 
of the political fence one is on, and 
however much one attempts to main- 
tain an independent objectivity, there 
are unmistakable signs that the nation- 
al government is becoming more im- 
mediately involved through legislative 
processes in day-to-day industrial re- 
lations. This trend will probably ac- 
celerate. Another basic idea field per- 
sonnel must understand is labor and 
its effect and influence on internal 
personnel decisions and activities. La- 
bor unions are faced today with a very 
serious decline in numbers. They are 
also interested in growth, so that their 
efforts and pressures are going to be of 
the kind and type insurance companies 
haven’t seen heretofore. Certainly the 
next five years are going to be a time 
when unknown problems in this area 
will be faced. Finally, population 
changes will find personnel people 
working with changing types of people, 
particularly with regards to a change 
in the age groups. By 1970, there will 
be a one percent decrease in the 35-44 
age group—this is the key middle 
management group, and is the area 
which personnel people will have to 
seriously concern themselves with. 

Mr. Mitzner concluded by remarking 
that personnel, defensive or offensive, 
is fundamentally a staff operation. 
Personnel people are advisers to those 
who necessarily must get the job done. 
And if personnel management cannot 
get line management to understand the 
positive role of “management of hu- 
man resources,” then indeed it will 
have failed in its function. 


Mills Is State Agent 


Leroy L. Mills has been appointed 
state agent by Phoenix of Hartford in 
eastern Missouri. He joined the com- 
pany in 1948 while still in Oklahoma 
City University and was assigned to the 
Oklahoma City office as inland marine 
underwriter. He was transferred to 
Kansas City and traveled three states 
in the production of inland marine and 
multiple peril package business. In 
1960 he was appointed inland marine 
special agent in Kansas City. 
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Cameron Heads Ala. 
Mutual Field Group 


BIRMINGHAM—W. C. Cameron, 
Tuscaloosa manager John Ratterree 
Co., was elected president of Alabama 
1752 Club, following a successful two 
day agents clinic here. Keith Bloom 
of Bruce Dodson & Co. is the new 
vice-president and Clayton Eaton, 
Central Mutual, was elected secretary. 

There were 90 agents at the clinic, 
which included discussions of the 
multi-peril program, inland marine, 
data processing, monthly payment 
plans, selling, current events and a 
question and answer session with E. C, 
McGarity, manager Alabama _ Inspec- 
tion & Rating Bureau. The clinic was 
in charge of the new officers and J. K. 
Ensey, special agent Norfolk & Ded- 
ham, and S. F. McClelland, special 
agent Pennsylvania Thresherman’s. The 
Alabama mutual field organization is 
now three years old, having originally 
been part of Dixie 1752 Club, which 
covers several southern states. 


Minn. AR Drivers Will 


Have Premium Surcharge 


Assigned risk drivers in Minnesota 
face an increase in their premiums. 
The state’s AR plan and insurance de- 
partment have approved a surcharge 
based on a point system. 

Moving traffic violations and indi- 
vidual behavior during each preceding 
36-month period will determine points 
and the percentage cost increase. The 
new rate structure was adopted be- 
cause problem drivers have continued 
to have frequent accidents and ex- 
cessive claims after being declared as- 
signed risks. 


Scott Advanced In Pa. 


Phoenix of Hartford has named Ro- 
bert L. Scott manager of western Penn- 
sylvania with headquarters at Pitts- 
burgh. 

Mr. Scott joined the company in 
1960 as a casualty underwriter at the 
home office and was transferred to 
Philadelphia early this year as cas- 
ualty superintendent. 

Has National Accounts Unit 

A new national accounts division has 
been established in the home office 
sales department of Employers Mutuals 
of Wausau. John F. Bernick, sales 
manager of the company’s Milwaukee 
branch, has been named head of the 
division. Principal function of the new 
division will be to evaluate needs, co- 
ordinate services and improve com- 
munications involving large companies 
among the company’s policyholders. 
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Excess Brokers Oppose Proposed N.Y. Law 


(CONTINUED FROM PAGE 1) 

est objections is in the preamble to the 
proposal. This states that violation of 
any provision of the regulation by any 
licensee of the department shall be 
considered to be inimical to the best 
interests of the public in the state and 
“prima facie” to demonstrate incom- 
petency and/or untrustworthiness to 
act as a broker within the meaning 
of the law. 


See Hamstringing Effect 


Several who testified at the hearing 
noted the absence of the word “willful” 
or a similar qualification before the 
word “violation,” and pointed out that 
a mistake made without malice would 
subject the broker to extreme penal- 
ties. George I. Gross of Powers, Kap- 
lan & Berger, appearing as representa- 
tive for a group of brokers, brought 
the alleged vulnerability of the pro- 
ducers into sharp focus when he ob- 
served that no company would issue an 
errors and omission policy to them if 
they had to operate under the depart- 
ment’s proposal. 

Other provisions that drew the ire of 
brokers were requirements that they 
have turndowns from five authorized 
insurers before they can place busi- 
ness with an unauthorized company; 
fixing of return premium responsibility 
on the brokers; and making them res- 
ponsible for determining the financial 
integrity of their markets. The inher- 
ent delay in serving their customers 
and the onerous paper work foisted on 
them by the regulation were at the 
heart of the brokers’ opposition. 


Urges Eye On Price 


C. Joseph Danahey, counsel of Great- 
er New York Brokers Assn., in a brief 
presentation, noted that the depart- 
ment’s regulatory functions should be 
most intense in cases where the moti- 
vating factor in placing excess busi- 
ness is price and not coverage. This 
will shed light on which items should 
be in the excess and which in the 
American market. 

The hearing was largely reminis- 
cent of the last one in May of 1958 
when Mr. Gross was named chairman 
of a committee to draw up principles 
for the regulation of excess line busi- 
ness. He distributed copies of these 
suggestions at the latest hearing and 
noted during his testimony that their 
basic content had been used in the pro- 
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posed regulation but that they have 
been heavily overlaid with miscella- 
neous language and additional provi- 
sions. 

Further comments by Mr. Gross and 
by others who appeared, as well as an 
analysis of the proposed regulation and 
a comparison of its main points with 
the Gross committee principles, will be 
carried in next week’s issue. 

Aiding Mr. Campbell at the hearing 
were Alfred C. Bennett, chief of the 
liquidation bureau; William C. Gould, 
chief of the property bureau; Solomon 
Bendet, chief of the complaint bureau, 
and Carl Waldinger, examiner in Mr. 
Bendet’s unit, who is in charge of ex- 
cess brokers’ problems. 

Mr. Campbell invited submission of 
further memoranda on the sub- 
ject of regulation. He indicated no im- 
mediate plans for further hearings. 


Employers Seek Relief 


Frank A. Gunther, chairman of the 
Washington (D.C.) Board of Trade’s 
committee on unemployment and se- 
curity, has challenged the position of 
the Kennedy administration on work- 
men’s compensation for the District of 
Columbia. He told the board’s govern- 
mental research and tax council that 
Labor Secretary Goldberg is fighting 
the bill proposed by the board of trade 
“which would in any way favor dis- 
trict employers.” 

The board’s bill contemplates a re- 
duction in WC benefits to bring them 
more nearly in line with those in Mary- 
land and Virginia, he said. WC insur- 
ance is costing district employers about 
four times what it does in Virginia and 
three times more than in Maryland. 

The new bill would replace the 
longshoremen’s and _harborworkurs’ 
act standards, which presently apply 
in the district. That act was amended 
by the last Congress to increase bene- 
fits for job injuries from $54 a week 
maximum up to $70. The board’s bill 
would attempt to stabilize benefits 
near the previous level. 


GAB Makes 4 Appointments 


Two general adjusters and two 
branch managers have been appointed 
by the western department of General 
Adjustment Bureau. 

Paul W. Hill, general adjuster at 
Milwaukee, has been appointed to the 
same post at Wichita. Ralph J. Strasen, 
branch manager at Ashtabula, O., was 
named general adjuster at Cleveland. 
Named branch managers were Edward 
B. Henry, Maysville, Ky., and Lynn 
Erickson, for Mobridge, S. D. 


Hallmark Of Madison Offers Stock 

Hallmark Ins. of Madison, Wis., a 
newly organized company that plans 
to sell short term accident, dread dis- 
ease, and other special risk policies, is 
offering 225,000 shares of common 
stock to the public at $3 a share. The 
underwriting is being handled by a 
group headed by Braun, Monroe & Co., 
Milwaukee, and Harley, Haydon & Co., 
Madison. 

President of Hallmark is P. Kendall 
Bruce, president Federal Underwriters, 
Madison ‘agency. 

Richmond County Assn. of Insurance 
Agents at a meeting on Staten Island 
heard Carlton Shaad, state superin- 
tendent of the bureau of electricity of 
New York, discuss inspections. Electri- 
cal defects may violate the building 
code and increase the insurance rate, 
he said. 
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Guide To Community Hospital Bed Needs 


(CONTINUED FROM PAGE 9) 
clusions, the committee related the 
hospital costs issue to the question of 
whether the American people are to 
have governmental or non-govern- 
‘mental medicine in the future. 

“There are clearly no short-cuts to 
lower hospital costs,” the report stated. 
“It is not considered probable that new 
regulatory laws could reduce costs 
without forcing reduced standards and 
down-grading hospital service. It is not 
considered probable that the weaken- 
ing or abandonment of the present 
voluntary system and the substitution 
of governmental control, whether eco- 
nomic ‘or otherwise, could reduce costs 
without sacrificing quality of care. 


Essentially Labor Cost 


“In the long run, hospital costs may 
be looked upon as essentially labor 
costs, susceptible to net reduction only 
in the event of falling wage levels or 
through elimination of present per- 
sonnel. Attempts to escape this funda- 
mental! economic fact must necessarily 
lead to the ultimate abandonment of 
the present American system of health 
care in favor of governmental medicine. 

“The public, if it values the present 
system, should be prepared for further 


hospital cost increases and for further 
increases in Blue Cross_ subscriber 
rates, which are a direct reflection of 
hospital costs. To the full extent that 
the facts disclose them to be justified, 
these increases should be expected.” 


Analyze 63,000 Cases 


Foundation of much of the commit- 
tee’s work, the spokesmen pointed out, 
was painstaking analysis and compari- 
son of all hospital cases—more than 
63,000—occurring in a total of 42 insti- 
tutions in five counties. The mass of 
information accumulated was_ sub- 
mitted to more than 2,200 statistical 
analyses. 

This information demonstrated that 
many widely-held beliefs about hos- 
pitals are based on cases that do not 
reflect the true situation. One of these 
beliefs has to do with the misuse or 
abuse of hospital services with Blue 
Cross or insurance coverage, which 
the study showed could not amount to 
more than a small fraction of the total 
days of care. 

Another finding upset the belief that 
metropolitan hospitals have dominant 
areas of service. “Study of the geo- 
graphical origins of patients shows that 
of 22 Cuyahoga county hospitals, only 
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two served a majority of the patients 
from their areas of major influence. 
The ‘majority of the patients whose 
homes are near one hospital will travel 
a greater distance to go to other hos- 
pitais. . . .” 

In addition to its inclusive study, the 
committee conducted numerous spe- 
cial analyses. These covered such mat- 
ters as the proportion of hospital costs 
resulting from fixed expenses which 
continue even when beds are not oc- 
cupied (77%), comparison of the use of 
hospitals by Blue Cross_ subscribers 
entitled to certain non-bed services as 
opposed to those entitled to bed care 
only, the effects of the deductible and 
similar payment contracts on the use 
of hospitals by subscribers, and the 
apparent part played by doctors in 
determining selection of the hospital 
by their parents. 


Doerfler To Relive 


Milo H. Doerfler, vice-president of 
Hoosier Casualty of the Reliance group, 
is retiring after 32 years of service with 
the company. He was honored by fel- 
low officers at a special retirement 
dinner at Indianapolis Athletic Club. 

Mr. Doerfler joined Hoosier Casualty 
in 1929. He served as manager of the 
automobile department until 1942 when 
he was elected vice-president in charge 
of all automobile and casualty opera- 
tions. In February, 1960, he became 
vice-president and general manager. 
He is also vice-president of Eureka, 
Hoosier Casualty affiliate. 


Zurich Promotes Benrus 


Zurich has promoted Bernard J. 
Benrus from group service supervisor 
to administrative assistant to Walter J. 
Gatherer, secretary in charge of all 
group and special risk operations. 

Mr. Benrus has been with Zurich for 
10 years, beginning in 1951 as group 
underwriting trainee in Chicago. He 
became service representative in 1952, 
sales representative in 1953, employe 
underwriting supervisor in 1954, and 
group service supervisor in 1957. 


N.Y. Auto Men Elect 


Automobile Underwriters Club of 
New York at its annual meeting in 
New York City elected Walter Brak- 
stad, Commercial Union-North British, 
president; Robert S. Sillery, Great 
American, vice-presient; John D. Holst, 
Fireman’s Fund, secretary, and E. A. 
Groh, Massachusetts Bonding, treas- 
urer. 


Mountain Field Men Elect 

At its annual meeting in Manchester, 
N. H., Mountain Field Club elected 
Robert H. Schmid, Phoenix of Hart- 
ford, president; William J. Beidler, 
Fireman’s Fund vice-president; Rich- 
ard A. Smith, New Hamphire group, 
treasurer, and Warren L. V. Garland, 
Commercial Union-North British, sec- 
retary. 


Dauffenbach Heads Claim Oftice 
Continental Casualty has appointed 
Frederick G. Dauffenbach claim su- 
pervisor in charge of a new office at 
Fresno. He joined Continental in 1959 
and has most recently been a claim 
representative at San Francisco. 


Indiana Department Expands 

Two new posts in the Indiana insur- 
ance department have been filled, with 
Norman R. B. King named assistant 
actuary and John C. Geyer named de- 
puty commissioner. Both are from in- 
dianapolis. 
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New Kansas Handbook 

A new Underwriters Handbook 
of Kansas has just been published 
by the National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Kansas 
handbook may be obtained from the 
National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











Companies Not Writing At 
Full Capacity, Broker Says 


Statistics of the New York depart- 
ment indicate that stock casualty com- 
panies are not utilizing their full un- 
derwriting capacity. Robert J. Korn- 
stein, president of Greater New York 
Brokers Assn., told the annual meeting 
‘there. Department data show that 
stock casualty insurers had an average 
1.7 ratio of premiums-to-surplus, 
while mutual casualty insurers had a 
2.8 ratio, in the 10 years ending in 1960. 

Mr. Kornstein was reelected presi- 
dent. Edward Jaffin was elected chair- 
man, David D. Greif, Samuel Dimson 
and Walter Grasheim vice-presidents, 
Maurice Loebel treasurer, and Mar- 
shall A. Rubenstein recording secre- 
tary. 


N.J. Field Men Elect 


New Jersey Fieldmen’s Assn. at its 
annual meeting in Newark elected 
Stephen A. Hammond of Aetna Casu- 
alty president, David Wilson of Hart- 
ford Fire vice-president, Steven A. 
Yates of New York Underwriters sec- 
retary, and James R. Crawford of 
America Fore Loyalty treasurer. 


Plan New Ohio Life Insurer 

Educator & Executive, Columbus 
holding company, will offer 285,000 
shares of common stock, under plans 
filled with the SEC. Of the shares re- 
gistered, 110,100 will be offered in ex- 
change for common stock of Educator 
& Executive Insurers and Educator & 
Executive Associated Ins. Co. Also, 174, 
900 of new shares will be offered pub- 
licly, with proceeds to finance Exec- 
utor & Executive Life Ins. President of 
the new firm is Herbert N. Snowden, 
Columbus. 


Pacific CPCUs Elect McBirney 

Bruce H. McBirney, assistant man- 
ager Fidelity & Deposit, Los Angeles, 
was elected president of Pacific CPCU 
chapter at the annual meeting in Los 
Angeles. 
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Hanover Realigns 
Staff, Names Myers 
Claims Secretary 


Hanover has realigned official duties 
of some executive officers and has 
elected James J. Myers secretary in 
countrywide charge of claims. 

In the realignment, C. W. Lovejoy, 
senior vice-president, is in charge of 
the recently established New England 
department. William FE. Stansbury, 
vice-president, is assigned to agency 
and production. Other vice-presiden- 
tial assignments involve Earl B. Van 
Vorst to casualty and E. J. Cavan to 
fidelity and surety underwriting. 

Continuing in their posts are Paul 
H. Barr, senior vice-president, western 
department; Roland W. Mahood, finan- 
cial vice-president, and James D. Cam- 
eron, fire vice-president. Nelson R. 
Lyon and Herbert H. Metzger continue 
as treasurer and corporate secretary, 
respectively. 

Mr. Myers, the newly elected offi- 
cial, was with American at Rockford, 
Ill., before joining Hanover in 1956 as 
casualty claim manager in the western 
department. He was transferred to the 
home office in 1960 as assistant secre- 
tary in charge of casualty claims. 


Aetna Cas. Divence 
Cullen And Wieder 


Paul B. Cullen had been promoted 
by Aetna Life group to director of pub- 





John W. Wieder Jr. 


Pau! B. Cullen 


lic relations, and John W. Wieder Jr. 
has been made actuary of Aetna Cas- 
ualty. 

Mr. Cullen joined Aetna Life group 
in 1939 and for a number of years was 
in charge of the group’s news bureau. 
Later he became superintendent of the 
public education department and in 
1957 was named manager of the infor- 
mation and education division. He is 
vice-president of Insurance Informa- 
tion Institute and is former chairman 
of the advisory committee of Insurance 
Information Office of Connecticut. He 
is vice-president of Connecticut Valley 
chapter of Public Relations Society of 
America. 

Mr. Wieder joined Aetna Life group 
in 1941 and became assistant actuary 
in 1955. He became associate actuary 
in 1958. 


Great American Names Two 


Great American has named John M. 
Kerr and Peter L. Pilcher special 
agents at Valparaiso, Ind., to succeed 
Robert Jeffers who has resigned. 
Ofters Lifetime Accident Policy 

Inter-State Assurance of Des Moines 
is offering a “Diamond” accident pol- 
icy with lifetime benefits. The plan 
includes total disability benefits for 
injury resulting in 90 days from date of 
accident; total disability benefits 
doubled during hospital confinement 
with benefits payable up to 120 days; 
accidental death and dismemberment 
benefits in addition to other benefits; 
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physician fee benefits of one-fourth 
the monthly benefit for non-disabling 
injuries; waiver of premium provision 
and lifetime benefits. 


rf . 

O’Brien Succeeds Panzer 

George J. O’Brien has been named 
corporate secretary of Safeguard and 
branch secretary of London & Lanca- 
shire to succeed Earl W. Panzer, who 
is retiring after 48 years with the 
organization. 

Mr. O’Brien joined the goup in 1918 
in the fire underwriting department 
and progressed through various posi- 
tions to agency superintendent in 1950 
and to assistant secretary in 1957. 

Mr. Panzer, with the group since 
1913, became special agent in Pitts- 
burgh in 1929. In 1932 he was trans- 
ferred to the home office in the fire 
underwriting unit and in 1956 he was 
named secretary. 


Dunne Casualty Unit Head 

Casualty Managers’ Assn. of New 
York has elected Matthew S. Dunne, 
American, chairman; Frank Gallaher, 
Royal-Globe, vice-chairman, and John 
Manning, American, secretary-treas- 
urer. 

W. R. Ehrmanntraut, who is retiring 
from American Surety and is joining 
Insurance Federation of New York as 
executive secretary, was named the 
first honorary member of the casualty 
managers’ unit. 


Adjusters Hear Lawyer 

New York Assn. of Independent In- 
surance Adjusters at a dinner meeting 
in New York City heard Herbert P. 
Polk, New York attorney, discuss 
ground rules for an adjuster from an 
attorney’s viewpoint. Approximately 
70 attended. Mr. Polk dealt with non- 
waiver, proof of loss, and dangers of 
perfunctory inspection. 

Charles Mead of Albany, president of 
the association, indicated that it will 
conduct a drive for new members. 

Devco Mutual Assn., the new facul- 
tative market with headquarters at 
Media, Pa., has extended its operations 
into 11 additional states—Minnesota, 
Mississippi, Tennessee, Missouri, Illi- 
nois, Alabama, South Carolina, Geor- 
gia, Massachusetts, Connecticut, and 
Kansas. The pool is now in 23 states. 
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Probes Causes, Results Of Jaundiced 
Legislative View Toward Insurance 


The insurance business, particularly 
in the casualty field, does not seem 
to have the sympathetic attention of 
the individual state legislator, Russell 
H. Matthias, Chicago attorney, warned 
the annual meeting of National Inde- 
pendent Statistical Service at Chicago. 

Several states have enacted laws 
which give their commissioners author- 
ity to call public hearings on rate fil- 
ings before they become effective. The 
result of this type of legislation, in 
Mr. Matthias’ opinion, is to place 
filings in the political arena and les- 
sen the likelihood that they will be 
approved on the basis of statistical 
need. 


Can’t Convince Public 


Insurers have so far been unable to 
convince the general public that rate 
increases are necessary, Mr. Matthias 
said. The public apparently does not 
realize that for every dollar of loss 
there must be a corresponding pre- 
mium dollar collected from the policy- 
holder, plus an additional amount for 
overhead and expenses. “Somehow, 
somewhere,” he observed, “the insur- 
ance companies have failed to get 
across the message to the public that 
they are in reality nothing more than 
a corporate business device through 
which the public can, by pooling their 
interests, distribute their losses among 
themselves without too great a burden 
on any one of them.” 


Must Educate Insured 


If insured were educated in the fun- 
damentals of the business, Mr. Matthias 
believes, the popular clamor for larger 
settlements would be reduced, and 
there would be fairer consideration of 
damages in negligence cases by per- 
sons sitting on juries. 

Further hostility toward insurance 
companies is manifest in the number 
of bills passed recently by various state 
legislations restricting the right of can- 
cellation on auto liability policies. 
These bills vary in degree and severity 
from absolute prohibition against can- 
cellation during the policy period -to 
cancellation only for stated reasons. In 
some states a review board has been 
set up so that a policy can be rein- 
stated if the commissioner or his re- 


presentatives determine that cancella- 
tion was not justifiable. 

Insured should be brought to realize, 
he said, that it is not in their best 
interest for everyone to be able to 
carry insurance. The view is generally 
held that people have an absolute right 
to drive except in the most extreme 
and flagrant instances of traffic viola- 
tions. 


Compulsory Auto Liability 


A related area is compulsory auto 
liability. Recent legislative develop- 
ments in Colorado and Oregon indicate’ 
that compulsory measures may be im-— 
minent in those states. Mr. Matthias: 
reports that compulsory bills were in- 
troduced in the legislatures of 22 states 
during 1961. 

Far more serious, he said, is the 
question of whether coupled with com- 
pulsory insurance there should be a 
system of compensation for traffic ac- 
cident victims regardless of negligence. 
This problem is accentuated by the 
huge backlog of negligence cases in 
metrepolitan area courts. 

Mr. Matthias believes that in some 
measure the claim practices of insurers 
are to blame for congestion in the 
courts. There are many instances of 
companies refusing to settle legitimate 
cases when injuries are known. Claim- 
ant’s attorneys are forced to bring suit 
to get just recoveries. Companies often 
refuse to settle within their policy 
limits only to find that the trial results 
in a verdict above the claimant’s final 
offer of a settlement. There is a grow- 
ing number of cases imposing liability 
upon insurers for verdicts in excess of 
policy limits where there was no real 
effort by the insurer to reach an amic- 
able settlement. 


Urges Better Claims System 


Mr. Matthias urged insurers to re- 
examine their claim settlement prac- 
tices and policies. “Unless the com- 
panies, the legal profession and other 
interested groups find a solution to 
this problem of court congestion, a 
solution will be found for them by the 
public through legislatures, in the form 
of a compensation system for accident 
victims regardless of fault, even to the 
point of the states taking over the 
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automobile liability insurance field.” 

Eight states require uninsured mo- 
torist endorsement or coverage, Mr. 
Matthias pointed out. He predicts that 
other states will enact similar require- 
ments. 

In addition to an antagonistic public, 
the business faces a division within its 
own ranks. Recent legislation in North 
Carolina, removing the right to deviate 
from auto liability rates, came about 
as a direct result of influence exerted 
by that state’s agent association. Mr. 
Matthias warned that agents in other 
states where they feel they are strong 
in the legislatures may seek laws 
requiring uniform auto liability rates. 
“They will do so at the peril of risking 
an overhauling of the entire system of 
state regulation of insurance rates.” 


Control Or Be Controlled 


Mr. Matthias stressed the growing 
interest in Congress in the preser- 
vation of competition in state rate- 
making procedures. Unless the states 
loosen up their restrictive rating laws, 
he sees the possibility that Congress 
will do it for them through some 
further amendment to public law 15 
to guarantee the supremacy of the 
federal anti-trust laws, or through 
some form of direct federal supervision 
of the rate-making process. 

He urged insurers, managements and 
associations to assist in bringing about 
a proper balance of regulation, consist- 
ent with the tenets of the anti-trust 
laws, and to dispel public misconcep- 
tions of the nature of insurance and 
its role in society. He also urged a 
more active interest in candidates for 
Congress and the state legislatures. 

“Whether private insurance is to 
survive, and if so, under what regula- 
tory scheme will be determined in the 
legislative chambers,’ Mr. Matthias 
concluded. 


Standard Accident Names Johnson 
Richard H. Johnson has been named 
assistant manager of Standard Acci- 
dent’s home office casualty under- 
writing department. He was formerly 
supervising underwriter for that de- 
partment. Mr. Johnson joined Standard 
Accident on a part-time basis in 1946 
and in 1950 became a casualty under- 
writer in the home office workmen’s 
compensation and_ general liability 
department. In 1956 he was appointed 
supervising underwriter of the casualty 
underwriting department. 
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Proposed Cal. Regulations Termed Death Knell 
For The State’s Voluntary Disability Plans 


The California State unemployment 
insurance appeals board has concluded 
five days of hearings on proposed state 
regulations which private insurance 
companies say could wipe out nearly 
all voluntary disability plans in the 
state. 

The new regulations proposed by 
the state department of employment 
would impose strict limits on all such 
voluntary plans, and would be applied 
retroactively to all existing plans, some 
of which have been in effect since the 
start of the law in 1946. 

Some 200 protests against the regu- 
lations were filed with the appeals 
board by employe groups, employers, 
and insurance companies. 

Leland B. Groezinger, San Francisco 
attorney and spokesman for Life In- 
surance Assn. of America, said the 
proposed regulations, required by 1961 
law, actually violate it by forcing un- 
reasonable restrictions on voluntary 
plans. 


Concludes Hearings 


The appeals board, in concluding 
the week-long hearings, said written 
arguments from the insurance com- 
panies and employers would be re- 
ceived within 10 days after copies of 
transcripts of the hearings were de- 
livered to the appellants for study. 
Thereafter, the department of employ- 
ment is to submit written arguments 
in support of the regulations. 

At the same time, the board said it 
did not anticipate any decision until 
after January, 1962. 


Employers Cooperate 


According to Mr. Groezinger, Cali- 
fornia employers who have cooperated 
with their employes to install volun- 
tary disability insurance plans will be 
faced with serious problems in labor 
relations if new state regulations which 
would force cancellation of all plans 
are permitted to go into effect. Almost 
a million workers covered by such 
plans would lose the additional bene- 
fits which the plans must grant them in 
order to qualify under the law. 

“Most of these voluntary plans have 
been carefully worked out in long 
negotiations between employers and 
employes,” he said. “They have been 
closely integrated with other employe 
benefit programs, such as sick-leave, 
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medical and hospital coverage, and the 
like. To force their cancellation by 
executive fiat would put good labor 
relations in California back 15 years.” 

Under the guise of protecting the 
state disability fund, which faces in- 
solvency because of seven benefit in- 
creases in nine years without compara- 
ble increases in the tax on workers, the 
new rules would force voluntary plans 
to absorb the worst risks, or face can- 
cellation, Mr. Groezinger stated. Some 
204 protests against the regulations by 
employe groups, employers and in- 
surance companies have been filed. 
The unemployment insurance appeals 
board began hearing these protests on 
Dec. 4, and the issues are still being 
heard. 

“The legislature, when the law was 
first passed, decided that competition 
between the state fund and voluntary 
plans would serve the best interests 
of employes, as well as the public 
generally,” he said. “But now the state 
administration is trying to drive pri- 
vate enterprise out of another field 
where it has proved it can do a better 
job than the state for the same money.” 


Kietzman Of Asionn 
Ends 40 Year Career 


Leo E. Kietzman, superintendent of 
American’s branch operations depart- 
ment, is retiring after 38 years with 
the company. 

He began his career in 1921 with 
Ohio Inspection Bureau and joined 
American in 1923 as a special agent. 
He was transferred to the home office 
in 1935 and has subsequently held 
executive posts in production and un- 
derwriting. Mr. Kietzman is recognized 
as one of the foremost authorities on 
business interruption and other time 
element coverages and has written and 
lectured extensively on those subjects. 

He will make his retirement home 
in upstate New York. 


Jones Gets New Duties 


Standard Accident has_ elected 
Samuel B. Jones vice-president in 
charge of investments. He also becomes 
a vice-president of Pilot. He has 
served since 1948 in the same capacity 
for Reliance. 

Mr. Jones has spent his entire career 
in the investment field. He is director 
of Eureka Ins., Canawill Inc. and Re- 
liance Life. 


McGuiness To Glens Falls 


John S. McGuiness has joined Glens 
Falls as budget director He has been 
casualty actuary of Bankers Life & 
Casualty. He is a fellow of Casualty 
Actuarial Society. 


Agency Adds Experience To Board 

The Charles E. Secton Co. agency 
of Minneapolis has added 88 years of 
experience to its board. Newly elected 
directors are James P. Coleman Jr., 
who has been with the agency 28 years; 
Rolland H. La Fond, who joined the 
agency 35 years ago, and Jack I. Wig- 
and, who has been with Secton since 
1936. Messrs. Coleman and La Fond are 
also vice-presidents and Mr. Wigand 
treasurer. 


The Delaware house has passed and 
sent to the senate a bill to increase 
the special tax on fire insurance pre- 
miums for the benefit of 59 volunteer 
fire fighting companies in the state 
from 2 to 3.5%. The tax produced 
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$290,052 in 1960 at the 2% rate. Wil- 
mington’s firemen’s pension fund is 
also a beneficiary. The state tax on 
fire premiums is 1.75%. 


Mission Equities 
Acquires Enterprise, 
McKenney Agencies 


Mission Equities Corp., California- 
based insurance holding company, has 
acquired Enterprise Ins. Co. and 
Charles McKenney Agencies, both of 
Los Angeles. 

An exchange of stock offer involves 
75,000 shares of Mission Equities for 
all of the outstanding shares of Enter- 
prise and McKenney Agencies. One 
hundred percent of the stock of the 
McKenney Agencies and 99.83% of the 
stock of Enterprise were exchanged at 
the Dec. 1 expiration date. 

The Mission Equities offer was based 
on a minimum of 80% of the stock 
being tendered, and the board of Mis- 
sion Equities has approved acceptance 
of the exchange. The two transac- 
tions total approximately $1,450,000. 


Founded In 1953 


Enterprise is the eleventh largest 
writer of workmen’s compensation in 
California and was founded in 1953 
by the late Charles McKenney. Charles 
McKenney Agencies is the managing 
general agency of Enterprise. Enter- 
prise is writing premiums at an an- 
nual rate of 16.5 million and its as- 
sets as of Dec. 31, 1960 totaled $5,- 
150,000. President Zell E. Rice will 
continue to head the company and no 
changes in personnel are contemplated, 
according to H. E. Sayre, president of 
Mission. 

‘“Workmen’s compensation insurance 
is a specialty business which fits into 
our basic program for Mission Equi- 
ties of acquiring companies which will 
broaden our facilities in the specialty 
field,’ Mr. Sayre said. “We intend to 
add to Enterprise’s surplus funds and 
expand its operation,” he explained. 

Mission Equities also owns Mission 
Ins. Co., writers of substandard auto 
coverages. 


Home employes presented 2,500 toys 
to children of the New York Police 
Athletic League. Kenneth E. Black, 
Home president, participated in the 
presentation at which entertainment 
for the children was also provided. 
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Ill Names Cullen, 
Johnson At Annual 


Paul B. Cullen, public relations di- 
rector of Aetna Life group, was elected 
president of Insurance Information 
Institute at its annual meeting in New 
York. He succeeds Roland H. Lange, 
vice-president and assistant to the 
president of Hartford Fire. H. Clay 
Johnson, executive vice-president and 
general counsel of Royal-Globe was 
named vice-president. 

In his annual report, Mr. Lange said 
that III has been able to create a flood- 
tide of educational publicity. The prin- 
ciple of regional organization has 
proved feasible, and the cooperation of 
state or,anizations of field men has 
made possible a national public rela- 
tions program at nominal cost. III has 
achieved practical working relations 
with General Adjustment Bureau, Na- 
tional Assn. of Insurance Agents, and 
with some of the latter’s affiliated 
state units, as well as with state fire 
rating bureaus. 

In a number of instances, III has been 
able to work with public relations rev- 
resentatives of mutual and independ- 
ent companies, Mr. Lange noted. He 
stressed the significance of this coop- 
eration among major segments of the 
business. 

Lester Harvey, president New Hamp- 
shire, and Kenneth B. Hatch, president 
Reliance, were elected directors at the 
meeting. Other directors were reelec- 
ted 


GAB Managerial Changes; 
Two Retire, Region Split 


General Adjustment Bureau has 
named J. George Wills general ad- 
juster at Brooklyn, N. Y. He is suc- 
ceeded as manager there by Daniel 
Hanke, formerly manager at Wash- 
inton, Pa., where he is succeeded by 
Edward D. Sweeten, formerly at New 
Castle, Pa. 

Richard W. Bartholomew has been 
named general adjuster at Buffalo and 
Roy E. Cook Jr. has advanced from 
senior adjuster at Harrisburg, Pa., to 
manager at Altoona where he succeeds 
John E. Landis, who has been trans- 
ferred to the Pittsburgh staff. 

John G. Moore, supervisor in the 
eastern departmental office, and Sam- 
uel R. Rowley, a member of that unit, 
have retired after 15 and 13 years 
with GAB, respectively. 

GAB is dividing the Long Island 
and metropolitan New York territory 
known as region eight into two re- 
gions. One will continue under the 
same region number and will con- 
tinue to be supervised by Edward J. 
Moran at New York City. The other 
will be known as region five and will 
be under Clyde E. Culp at Hemp- 
stead, N. Y. 


GAB Names Owens At New Oftice 
General Adjustment Bureau has pro- 
moted Richard N. Owens to resident 
adjuster in a new office at Silver City, 
N. M. He has been with the bureau 
since 1958 at Las Cruces, N. M. 
Crum & Forster has declared a 2% 
stock dividend, payable Jan. 22 to stock 
of record Dec. 21. ; 
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IRIC Will Become 
National Rate Body 


(CONTINUED FROM PAGE 1) 
statute on rating organizations in sup- 
port of its recommendations. 

Fred D. Watkins, vice-president of 
Aetna Fire, was elected chairman; Sam 
G. Browning, executive vice-president 
of U.S.F.&G., vice-chairman, and J. L. 
Erhardt, vice-president of Royal-Globe, 
treasurer. 

IRIC elected as members of the ex- 
ecutive committee Frank W. Boyle, 
vice-president Employers Liability 
group; S. G. Browning, executive vice- 
president of U.S.F.&G.; Charles A. 
Kirkland Jr., vice-president of West- 
chester Fire; A. Brooks Parker Jr., vice 
president of Boston; William C. Har- 
ris, chairman of Phoenix of New York, 
and George B. Salter, vice-president 
of Providence Washington. 


Pearson Retires After 
44 Years With Aetna Fire 


Edward N. Pearson, state agent of 
Oklahoma for Aetna Fire, with head- 
quarters at Oklahoma City, has re- 
tired after 44 years with the company. 
He started with Aetna as a mail clerk 
at Hartford and progressed through 
several underwriting positions to be- 
come a special agent in Oklahoma in 
1925. In 1950 he was raised to state 
agent in charge of northeastern Okla- 
homa, and subsequently he was given 
responsibility for the entire state. 

S. Allen Tillotson, special agent at 
Oklahoma City, has been promoted to 
succeed Mr. Pearson. He will be as- 


sisted by Robert Walker, special agent.- 


N.J. Field Club Elects 


New Jersey Fieldmen’s Assn. has 
elected Stephen A. Hammond of 
Aetna Casualty president, David Wil- 
son of Hartford Fire vice-president, 
Steven A. Yates of New York Un- 
derwriters secretary, and James R. 
Crawford of America Fore Loyalty 
treasurer. New members of the execu- 
tive committee are Robert Kievit of 
Phoenix of Hartford, Herbert D. Young 
of America Fore Loyalty, John H. 
Allan of Fireman’s Fund, and Lowell 
S. Werner of London & Lancashire. 


N.Y. Reinsurers Cite Beers 


Reins Club of New York at its an- 
nual banquet in New York honored 
Leroy Beers, recently retired from 
Commercial Union-North British, as its 
Reinsurance Man of the Year. Mr. 
Beers, past president of the club, was 
presented with an engraved desk set. 

Philadelphia CPCU chapter at its 
December meeting heard Paul H. 
Blaisdell, director of special activities 
of Insurance Information Institute, dis- 
cuss that organization as a new force 
in public relations. 
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SPECIAL RISK 


CASUALTY UNDERWRITER 


BROAD RETROSPECTIVE EXPERIENCE 
WANTED BY BOSTON GENERAL AGENCY 


Responsible for servicing and developing industrial accounts—Challenge for a 
man with initiative and creativeness in direct customer contact and company 


OPPORTUNITIES UNLIMITED 


All inquiries held confidential. For appointment, write C-75, National Underwriter, 














ADJUSTER 


Well established independent adjustment 
company in southwestern state has open- 
ing for adjuster, age 26 to 35. Company 
pays salary and expenses plus percentage 
of earnings. Casualty adjustment experi- 
ence and good education required. An- 
swer, giving personal data, education and 
experience. All replies confidential. Write 
C-76, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


LONG HAUL CARRIER & 
INLAND MARINE CARRIER 
REQUIRED BY 
Successful Managing General Agency 
Serving many Michigan agents. 
AGENTS’ SERVICE CORPORATION 
315 E. Jefferson 
Detroit 26, Michigan 
WOodward 5-4321 














TOP BOND 
EXECUTIVE POSITION 


Full charge of new Bond Department of long 
established insurance stock company operating 
coast to coast, in Alaska and Hawaii. Excellent 
opportunity for a man experienced in all 
branches of the bond business. Good salary 
fringe benefits and association with a well 
established and well regarded company with 
unlimited growth potential. Send resume to C-66, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


PRODUCTION MANAGER 
Multiple line company (A-+ Rating) spe- 
cializing in personal lines needs home office 
production manager. Prefer man with sales 
supervision or sales management experi- 
ence in direct writing field. Location 
Southwest. Excellent opportunity with well 
established company in rapidly expanding 
department. Send confidential resume to 
C-69, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








IOWA GENERAL AGENCY OPENING 


38 year old "A" rated company with con- 
servative underwriting but adequate limits 
wants General Agent for fire and allied 
lines for State of lowa. Write C-37, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 


SAFETY ENGINEERS 
AND INSPECTORS 


Large Southern employer needs a Safety Engi- 
neer and Safety Inspectors to staff newly estab- 
lished Safety Engineering office. Send complete 
resume in confidence to C-67, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














BOND MAN 


Expanding Stock Company operating nationally 
wants man to head up new Bond Department. 
Good salary and fringe benefits. Send resume 
to E. K. Scribner, President, The Resolute Insur- 
ance Company, Resolute Building, Hartford 3, 
Connecticut. 


INSURANCE FIELDMAN 
Canadian emmigrating to Jacksonville 
Florida, age 35, 13 years experience, past 
6 as special agent. Seeks similar position 
or as producer-underwriter for Reinsurance 
Firm. Write C-71, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 














WANTED—FLORIDA FIELD MANAGER 
Stock agency co. specializing in mobile home 
insurance. Supervise present agency plant pro- 
ducing ann. vol. approx. $1,000,000.00. Locate 
on West Coast. Salary, incentive bonus, profit 
sharing, group ins., So. car, expenses. rite 
C-52, National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 


AGENCY UNDERWRITER 


Inside underwriter desired by growing ~- in 
New Haven, Connecticut. Auto and Casualty 
background essential, and ability to adapt to 
multiple line concept will be needed. Group 
benefits and Profit Sharing included. Send re- 
sume to C-72, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 














CASUALTY UNDERWRITER 
CASUALTY FIELD MAN 


Well known progressive stock company has 
openings in Indianapolis branch office. We 
are seeking an all lines Casualty Under- 
writer and Casualty Field Man. Good 
starting salary. Our casualty business is 
growing rapidly and offers excellent job 
future. Write in confidence stating experi- 
ence, personal history and salary needs. 
Write C-64, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 





SPECIAL AGENTS WANTED 


Large century-old New pes mutual property 
insurer seeks experienced special agents in 
Southeastern territory. Excellent employee bene- 
fits. For appointment, phone 617-742-3329, col- 
lect, or write C-53, National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Ill. 


ARIZONA SPECIAL AGENT 


Experienced field man wanted for Phoenix 
area. Opportunity to grow with expanding 
"A" rated midwestern multiple line stock 
company. Age 28-40. Write C-77, National 
Underwriter, 175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 














AGENCY FOR SALE 


Southwest lowa, town of 7,000. approxi- 
mate volume $55,000 annually. Net com- 
mission income approximately $11,000. To- 
tal selling price $20,000, including furniture 
& fixtures. Terms. Write Box 14, Shenan- 
doah, lowa. 














Unusual opportunity for aggressive man to 
handle all internal details of small Chicago 
loop agency except accounting. Salary 
open for the right man. Experience in all 
lines required. Write C-78, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 
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Editorial Comment 


Perpetuating The Professionals 


Company financial assistance pro- 
grams to put a young man in an agency 
for concentration on solicitation of 
personal lines should help to meet the 
immediate competitive problem posed 
by exclusive agency companies. How- 
ever, such plans will have to contem- 
plate the question of progressive moves 
upward in the agency by the young 
man, whose baptism will be in personal 
lines, if the fundamental question of 
agency perpetuation (from the agent’s 
standpoint) and development of the 
sales force (from the company’s) is to 
be solved. 

The worthwhile young man will not 
be content to remain long in his initial 
status. His discontent is likely to be in 
direct relation to his value. This is a 
serious consideration. 

But long before that problem is 
reached, there will be preliminary 
hurdles which must be jumped by 
companies and agents cooperating in 
recruitment of young men. Any com- 
pany man who has ever done any 
recruiting on college campuses is aware 
of the mental block many young men 
have with regard to selling. 

Invariably their first question dir- 
ected to the recruiter is: “This is not a 
sales job, is it?” The company repre- 
sentative, who is probably searching 
for potential field men, among others, 
assures the prospects that no door-to- 
“door peregrinations are contemplated, 
but that the sales aspect involved is 
more or less “contact” work with 
agents. This generally relieves the 
young inquirers of their anxieties. They 
seem to know that there is a whale of a 
difference between really selling some- 
thing and mere ingratiation activities. 

These young men unequivocally in- 
dicate their belief that sales work lacks 
status. Some of them put it in a cate- 
gory with counter-jumping. They also 
indicate a strong distaste for any occu- 
pation which pays a living through 
commissions. Not all young college 
men share these views, but any exper- 


ienced recruiter will attest that a large 
proportion do. 

This is no great cause for wonder- 
ment. Established agents have for years 
fought against being identified as “just 
a salesman.” They admit that sales is 
an important part of their activity and 
even fundamental, but they will not 
concede that it is the sole reason for 
their being. They set great store by 
administrative functions which, rightly 
or wrongly, are considered to have val- 
ue from the standpoint of status. Sales 
as an isolated function, then, seems to 
have distasteful aspects not only to 
young men embarking on a career but 
paradoxically also to veterans who 
have made a good living by selling, not 
administering. 

College men, of course, are not the 
only source of potential recruits for the 
financial aid programs of traditional 
insurers planning to help put men in 
agencies for personal lines solicitation. 
Exclusive agency companies, for ex- 
ample, have turned to various fields 
for new salesman. One source has been 
new or used car salesmen. Here, the 
man has already elected to get into 
sales work, so there is no need to 
persuade him on the subject. In fact, 
he may consider a step into insurance 
as an advance in status. 

Furthermore, the problem of pro- 
moting the recruit in an exclusive 
agency company is different from that 
which confronts an individual agency. 
In the former, the man is part of a 
large organization with many different 
jobs. He may become, for example, a 
sales supervisor or a district sales 
manager. If he has been recruited from 
below the college level, moreover, he 
is more apt to be satisfied longer in a 
job which involves selling the personal 
lines. 

In an agency, there are not so many 
avenues to function more important 
than selling personal lines. Except for 
becoming the inside manager of the 
agency, the only more important func- 


tion is selling larger accounts and 
commercial lines. This is exactly what 
the recruits are likely to aspire to, but 
in reaching that goal they would have 
to accumulate more skills and bring to 
customers the “service” which dis- 
tinguishes the good agency. This means 
in short, that they would have to give 
what, for lack of a better term, is 
known as professional performance. 

Since the agency system bases its 
claims for superiority on this type of 
service, it is obvious that any perpetua- 
tion program—with or without compa- 
ny financial participation—must have 
as its final objective, development of 
young men who are to provide such 
service in future. Thus, although the 
current loan programs of companies 
to recruit young men for agencies may 
alleviate present competitive problems, 
they only begin to come to grips with 
the real problem: The staffing of agen- 
cies with younger men who will per- 
petuate professionalism. 

Some theorists contend that the man 
now being recruited will move up out 
of personal lines into the more impor- 
tant selling areas: Commercial and 
larger individual accounts. The theory 
then runs that another recruit will be 
brought in to fill the vacuum in the 
personal lines area. This may work in 
a few larger agencies, but it is a mani- 
fest impossibility in smaller or medium 
sized agencies where there are severe 
limitations on the number of persons 
needed. 

There are several possible solutions. 
The sale of personal lines could be 


.established as a permanent “career” 


job, if life covers and A&S were added 
to the property lines in the young 
recruits’ portfolio. He would then be- 
come, in effect, a family counsellor to 
a vast market needing all the personal 
coverage. A man with these wares to 
sell need never become restive on the 
grounds that his job was static or 
insufficiently remunerative. He would 
have a position with real status, and 
one that demanded skills for which 
adequate financial returns would be 
inevitable. This combination of job 
satisfactions should keep the man hap- 
py in a permanent personal lines ca- 
pacity and put a halt to an escalator 
process in the agency. 

But meanwhile, the agency would 
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need a recruit for succession in the 
commercial and larger individual lines 
business handled by the agency. This 
man could be brought in, trained in the 
areas involved and permanently as- 
signed to them. The result would be 
establishment of professional  suc- 
cession in all aspects of the agency 
operation. 

This is what responsible agents and 
companies are, or should be seeking. 
The present financial aid programs 
are a good start and, as noted, meet an 
immediate competitive problem. But 
they also automatically promote and 
aggravate other problems with regard 
to the future. A one-pronged attack on 
agency succession, therefore, is not the 
complete answer. 

Perhaps insurers which have en- 
tered into financial aid programs to 
put personal lines solicitors in agencies 
would find it profitable to raise their 
sights and realize anew that agency 
perpetuation is not solely an agents’ 
problem but also that of the companies, 
The latter must make sure that their 
sales forces are not only maintained 
but enlarged, developed and improved. 
Concentrating on personal lines sales- 
men will not lead to this result. Con- 
centration on professionalism in all 
areas of agency sales will.—J.N.C. 





Personals 


Harold Oviatt, sales director of San- 
born Map Co., is back on the job fol- 
lowing his recovery from surgery. 


Harry G. Helm, retired advertising 
and public relations manager of Glens 
Falls, has been elected mayor of Glens 
Falls for a two year term. 


Malcom A. Bernstein and Mrs. 
Bernstein are receiving congratulations 
on the birth of their first child, Sarah 
Elizabeth. Mr. Bernstein is with 
Isaacs & Bernstein agency of Cincin- 
nati and is an officer of the Cincinnati 
CPCU chapter. 


W. Clement Stone, president Com- 
bined of Chicago, is contributing 
$30,000 for the establishment of a 
health clinic at the Casa Central, Chi- 
cago, and a grant of $6,000 for the 
expansion of the center’s music insti- 
tute. Casa Central was started by 
Chicago Missionary Society in 1957 to 
serve Puerto Rican newcomers to 
Chicago. 





Deaths 


EARL A. PABODY, 79, retired head 
of the E. A. Pabody agency of Cleve- 
land, died. He had been in insurance 
since 1930. 


CHARLES S. McNEW JR., 60, a 
two-term president of Arkansas Assn. 
of Insurance Agents and former fi- 
nance committee chairman of the 
National association, died in a Pine 
Bluff hospital where he had been taken 
aft ‘r becoming ill while on a deer hunt 
.ne previous day. Mr. McNew for more 

aa’ 20 years was a leader in agency 
ranks in Arkansas and was prominent 
in tue efforts of Arkansas agents to 
obtain enactment of a countersignature 
law in 1943 and an agents qualification 
act in 1949. He attended the University 
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of Virginia after which began his 
agency career at Pine Bluff with his 
father. In addition to heading McNew 
agency, C. S. McNew Jr. was presi- 
dent of Guaranty Federal Savings & 
Loan Assn. His other business inter- 
ests were official positions with Lake 
Charles Transit Co., Southeast Arkan- 
sas Transit Co., and National Credit 
Co. of Pine Bluff. 


LOUIS J. FISCHER, 68, retired res- 
ident vice-president in charge of Cook 
County (Ill.) for 
Home, died re- 
cently of a heart 
condition. He had 
spent his entire in- 
surance career 
with Home and, 
on his retirement 
in 1958, he had 
been with the 
company 50 years. 
He joined the 
company at the 
home office in 
New York and lat- 
er became state agent of Indiana. He 
subsequently went to Chicago as assist- 
tant general manager, becoming gen- 
eral manager in 1942, from which post 
he moved up to resident secretary and 
then resident vice-president. 


WILLIAM D. McLEAN, local agent 
of Asheville, N.C., died there. At one 
time he was an agent in Anderson, S.C., 
and during that period served a term 
as president of South Carolina Assn. 
of Insurance Agents. 


CLAUDE DUTY, 74, commissioner of 
Arkansas from 1928-1933, died in the 
hospital at Rogers. An attorney for 
more than 40 years, he was senior 
partner in the firm of Duty & Duty. 
Mr. Duty had also been assistant attor- 
ney general of Arkansas from 1925- 
1927 and was a past president of Ben- 
ton County Bar Assn. 


ELMER MILLER, 56, insurance edi- 
tor of the Journal of Commerce, died at 
his home in Chatham, N.J., after a long 
illness. His news and public relations 
career extended over three decades. 
His early experience was gained on 
newspapers in the south and with the 
Associated Press there. Later he was 
for five years on the public relations 
staff of Aetna Fire. In 1935 he joined 
the Insurance Field as associate editor 
and advanced to business manager and 
managing editor. Mr. Miller became 
associated with the Journal of Com- 
merce in 1940 as assistant editor and 
became editor in 1948. In recent years 
he wrote a popular column of comment 
on the insurance businss and its deve- 
lopments. 


V. I. G. PETERSEN, 63, vice-presi- 
dent of North America, died at Bryn 
Mawr Hospital. With the company 
since 1933, he was manager of far 
eastern operations in China before 
going to the home office in 1944 as 
manager of the foreign department. He 
originally organized the company’s 
worldwide operations which now em- 
brace 47 countries. He was named 
foreign assistant secretary in 1946, 
foreign secretary in 1948, assistant 
vice-president in 1952 and vice-pre- 
sident international, in 1953. Before 
joining North America he had been 
with National of Hartford and with 
American Foreign Insurance Assn. He 
was a founder of Hemispheric Insur- 
ance Conference. 





Louis J. Fischer 





No Oppositon To N. C. Cut 

No opposition was expressed at a 
public hearing on Kemper group’s fil- 
ing for a 10% downward deviation in 
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North Carolina on automobile collision 
coverage. The filing was made for 
Lumbermens Mutual Casualty, Amer- 
ican Motorists and American Manu- 
facturers Mutual. Representatives of 
North Carolina Fire Insurance Rating 
Bureau, who attended the hearing, 
took no position in the case. 


Fire Losses Rise 
37.4% In November 


Fires losses in November totaled 
$115,850,000, an increase of 37.4% over 
a year ago, according to National Board. 
This brings the 11 month total to $1,- 
099,521,000, an increase of 9.3% over 
the first 11 months of 1960. The Nov- 
ember figure includes a $24 million 
allowance for fire losses in Stone Can- 
yon and Topango outside Los Angeles, 
but this does not include fine arts and 
automobile losses in that conflagration. 


Potter Of Cherokee 
Had Unusual Career 


The varied career of Justin Potter, 
chairman of Cherokee, ended with his 
death of cancer at Nashville earlier 
this month. 

After service in World War I, he 
worked briefly as a coal miner and in 
1920 started his own firm, Nashville 
Coal. Co. He “retired” in 1938 as a 
millionaire at the age of 40. He bought 
back into the business in 1939, devel- 
oped it into one of the nation’s 10 
largest firms of its type, and sold it in 
1955 for $18 million. 

An advocate of individualism in 
business, Mr. Potter opposed high ex- 
ecutive salaries, stock option plans and 
committee type operation of corpora- 
tions. He maintained that inspiration 
and imagination could not be provided 
by groups but only by individuals with 
the right incentives. 

In addition to his insurance interest, 
he was president of Virginia-Carolina 
Chemical Corp. and a holder of exten- 
sive coal lands in Kentucky. At one 
time, he was owner of Farm & Ranch 
Magazine and of Potter Towing Co. He 
was a director of corporations in di- 
vergent fields of business and was a 
major figure in Nashville civic affairs. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago, Dec. 19, 1961 





Bid Asked 
$ $s 
Aetna Casualty ............ 145 152 
MT a dincadanctdidsicecesic 157 160 
American Equitable ............ 26 27 
American, Newark ............ 30% 31% 
American Motorists ............ 31% 
MT actu cedcdsevedes nance 44 4542 
Continental Casualty .......... 105 107 
Crum G@& FOrster ..nccccccccese 59 62 
Ga dudanGecceadedesdcsess 73 16 
Pe eee 64 6542 
I. wwhieace<<hsecéees 182 192 
ec eee 54 56 
CHEE BUMGTIOONE oi ne svccc cesses 60 63 
DEE BOD 0 os cecccvccccocces 82 84 
MI. acura veers etcecnsecKe 52 5312 
pA Ae eee 60 62 
Ins. Co. of No. America ...... 108 110 
Maryland Casualty ............ 48% 50 
ED OD eo vtksiwdcncecd seve 157 162 
pe ree 49 51 
New Hampeliire ..........-+:: 72 76 
PS” PR eer ere 52 54 
Ge NE weinicikcdacseveuce 35 38 
BP, GQ, nck c ic ncivecees 132 136 
Pe, ME cc rekatunaieinnnasne 28 29 
Reins. Corp. of N.Y. .........: 29 32 
errr er ereeee 71 73 
Se 6. dic diicciciccees 90 93 
Po GD 44 4512 
EE auivdees ketaen Kicte Ke 171 174 
REO ON wdinn seg candavensas 71 73 
ie, MINE wiakisveveaveccucencsis 42 44 


21 


Comments On The Insurance Field 
From The Investment Dealer’s Chair 
By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Insurance stocks were mainly lower again last week. Year-end realizing was 
going on, with Dec. 22 getting close at hand. This is the last day to effect sales 
so that capital gains may be taken into 1961 accounts. Sizable offerings were on 





In the bad general market Tuesday the insurance stocks were mixed; some 
were under pressure and in general they were lower without much activity. 





the market or in the weeds. Professionals were conscious of this and sellers had 
to make concessions. Buyers were waiting for bottoms. On Monday of this week 
there was a firmer tone. 

Conn. General invited buying around the 180 mark, which represented 
a 50 point decline from recent highs. It then advanced some 15 points. Aetna 
Fire also was wanted again at 155. The conviction was growing that New York 
will not now try to upset this combination. Travelers met support at 167, but 
Aetna Life continued to work lower and closed the week at 141 bid. Lincoln 
National resisted the downtrend. 

Gulf Life turned weaker after announcement of the purchase of the Murchi- 
sons’ 16% interest by Trey Post. It dropped to 44 bid, down more some 4 points. 

Kansas City Life was a standout on the upside and at 3250 bid with no stock 
offered was plus 100 points. Washington National was in demand and at 85 
was in new high ground. California-Western States Life contradicted the down- 
trend and at 128 bid was 5 higher. Life Insurance Co. of Virginia was also 3 
points higher. Stock of Provident Life & Accident appeared at the 225 level 
after this issue had been for two weeks all on the bid side. 

Minus signs for the week included: Aetna Casualty 4, Aetna Life 242, B.M.A. 
5, Continental Casualty 2, Employers Group 5%, Federal 412, Fireman’s Fund 2, 
Franklin Life 7, Great American 1, Hanover 2, Hartford 14%, Home 2%, Jeffer- 
son Standard 2, Mass. Protective 3, National Union 2, New Hampshire 4, North- 
ern Insurance 4, Phoenix Insurance 2, St. Paul 2, and U.S.F.&G. 2. 

Standard Life of Indiana became a $100 item following the announcement 
of the plan for a 10% stock dividend. Northern Life of Seattle got well over 
the 200 mark with a bid of 220. West Coast Life was stock of the week, up about 
10 points at 75. Peerless Insurance has shown strength lately and at 37 is up 
about 4 from recent levels. 
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(CONTINUED FROM PAGE 2) 
coverage must not exceed their limit 
of coverage—the limit of coverage 
being determined by the hazard to 
the particular property. 

There may be, of course, Mr. Moselle 
noted, some very few homes that are 
uninsurable just as there are drivers 
uninsurable even under the assigned 
risk plan. Certainly it is against public 
policy to insure the hit-and-run driver, 
the habitual alcoholic, the narcotic 
addict. ‘““We believe the carte blanche 
providing of insurance in extremely 
high hazard areas would only en- 
courage building in these inaccessible 
areas where there is little chance of 
preventing a total loss. We believe 
this would be contrary to the public 
welfare.” 


Difference In AR Plans 


Mr. Williams made the point that 
existing assigned risk plans were put 
into effect to provide a market for 
people who were in good faith en- 
titled to auto insurance and who were 
unable to get it in the normal market. 
There are several basic differences be- 
tween these plans and the fire insur- 
ance assigned risk proposal. The auto 
situation relates only to liability in- 
surance and therefore exists to protect 
the innocent third party. The industry 
has never heard of a serious proposal 
to use an auto assigned risk plan to 
guarantee insurance at standard rates 
for the benefit of drivers who create 
extra-hazardous exposures. There cer- 
tainly could not be a serious proposal 
to have an assigned risk program with 
surcharged rates, because the industry 
now has such a market available with- 
out an assigned risk plan. 

To create an assigned risk plan for 
fire insurance, Mr. Williams stated, 
would be to impose on the policy- 
holders of California a new bureau- 
cracy, either within the business or 
within the government, and its costs 
would have to be added somewhere 
to the cost of fire insurance. 

If, through a combination of govern- 
mental requirements as to building 
standards and fire protection and the 
resources of the fire insurance industry 
itself, it is ultimately proven that many 
people who are in good faith entitled 
to fire insurance cannot buy it, then 
such an added cost might be justified, 
but there is certainly no evidence of 
this up to now, he said. 


Faith In Competition 


Perhaps, Mr. Williams suggested, 
the best way to present the industry’s 
case is to express its faith in the basic 
elements of competition. There are ap- 
proximately 368 companies qualified to 
write fire insurance in California. 
There are 15,490 agents and brokers 
in Los Angeles County who are seek- 
ing to write this insurance. 

“We simply will not concede,” he 
said, “that the record of our business 
to date, plus the availability of these 
companies and this sales force, will 
not provide a market for people who 
own homes in the brush fire areas of 
California.” 

A. W. Gilbert, general manager 
Pacific Fire Rating Bureau, was on 
hand and said that the notice con- 
cerning the hearing contained in part, 
this statement: “The Pacific Fire Rat- 
ing Bureau’s action will be considered 
in light of the provisions of the Mc- 
Bride-Grunsky act which requires 
that bureau-formulated rates be 
neither discriminatory nor excessive.” 

Mr. Gilbert said he would like to 
call the committee’s attention to the 
fact that the act referred to contains 
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Refute Need For Cal. Fire AR Plan 


the following provisions with respect 
to rates: “Rates shall not be excessive 
or inadequate, as herein defined, nor 
shall they be unfairly discriminatory.” 
These provisions apply not only to 
rating bureaus but to companies alike. 
Under the law, therefore, the avoidance 
of inadequate rates is a factor of con- 
cern as important to the bureau as 
the avoidance of excessive rates. The 
term “unfairly discriminatory” is 0° 
utmost importance since the fund- 


amental process of all rating involves 
discriminating or differences in haz- 
ards encountered. All rating plans in- 
volve the use of debit and credit fac- 
tors. 


Has License Under Act 


Pacific Fire Rating Bureau holds a 
license under the McBride-Grunsky 
act and has held it since 1948, Mr. 
Gilbert noted. The bureau has operated 
continuously in accordance with the 
law and in the public interest. During 
the course of two complete examina- 
tions, as well as many other occasions 
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when the bureau’s experts have ex- 
changed views with the experts of the 
California department, there have been 
no instances where serious differences 
of opinion arose. 

W. V. Slevin, assistant general man- 
ager National Board, stated that for 
many years the fire insurance com- 
panies, in addition to making insurance 
available, have conducted a continuing 
program to persuade the insurance 
buying public to insure its property to 
its full value. Many nationwide ad- 
vertising campaigns have been waged 
to present this message to the public. 
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N. Y. HO Battle Postponed Until Jan. 24 


(CONTINUED FROM PAGE 1) 
is also expected to test the standards 
of the insurance law. 

NYFIRO filed March 22, 1960, the 
new homeowners forms 1, 2, 3, 4, and 
5, new rates and new rules. The de- 
partment did not act on the filing. 
Then on March 30, 1961, the rating 
bureau filed revision of its 1960 filing. 
This the department turned down Nov. 
10, 1961. In doing so, Jack Malmuth, 
chief of the department’s rating bu- 


reau, stated that the filing did not suf- 
ficiently support a rate formula of 
60% for losses and loss adjustment 
expense, 34% for other expenses, and 
6% for profit and contingencies. 


Made New Filing 


NYFIRO then made a new filing 
Nov. 22, 1961, which calls for an 8.4% 
over-all reduction in homeowners rates, 
with some increases in the all risk 
forms. The figures included in the de- 
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partment’s show cause order showed 
that for the five years ended with 1960 
C was 52.4% in the red, A was 29.4% 
and B was 12.6% in the black. This 
was on a formula of 50% losses, 
6.2% for loss adjustment expense, 
5.4% for other acquisition, 5.6% for 
general expense, 2.8% for taxes, li- 
censes and fees and 25% for com- 
missions. 

The total figures for the five years, 
including those of members of Na- 
tional Assn. of Independent Insurers, 
were earned premiums of $173,286,183, 
an incurred loss ratio of 48.9, and an 
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indicated change of minus 2.2%. 

The department also has called on 
companies using independently filed 
rates or rates from other rating or- 
ganizations to show cause why their 
rates should not be reduced (or in- 
creased) in accord with their own ex- 
perience. There are more than 10 of 
these. Public hearings will be held by 
the department after the hearings in- 
volving NYFIRO, IMIB, and National 
Bureau are completed. 


Representatives Listed 


At the hearing it was indicated that 
Joseph A. Oster of the department’s 
legal staff will handle the legal aspects 
of the procedure. For the rating bu- 
reaus James B. Donovan and John D. 
Reid of Watters & Donovan were on 
hand; Joseph Bill and Robert Taylor 
were there from Inland Marine Insur- 
ance Bureau; K. O. Smith, general 
manager, and John O’Brien, manager 
of the multi-line division, NYFIRO; 
William Leslie Jr., general manager of 
National Bureau; Hugh Garland of 
Corroon & Reynolds, and John Lane, 
C.&R. counsel. 

The Nov. 22 filing by NYFIRO 
pointed out that in the five years 
ended with 1960, in New York state, 
the loss adjustment expense of stock 
companies on homeowners and tenants 
policies was 6.2, of stock and mutual 
companies 6.4, Allstate 9.1, and Na- 
tionwide Mutual 4.2. Commissions for 
these four categories were 25.2%, 
22.9%, 11.1%, and 17.9%. Other ac- 
quisition was 5.4%, 6.4%, 9.9%, and 
12.7%; general, 5.6%, 5.5%, 5.2% and 
5%; and taxes and fees, 2.8%, 2.8%, 
2.9%, and 2.5%. 

Allstate, a stock company, and Na- 
tionwide, a mutual, were selected for 
comparison because they have re- 
corded a large growth in premiums on 
homeowners in the state. 


Unsuccessful Competing 


Bureau companies have not been 
competing successfully in the home- 
owners market with companies that 
have filed independent programs, 
NYFIRO pointed out. Four independ- 
ents that had 6.86% of the total HO 
volume in the state in 1956 now have 
14.78% of it in competition with more 
than 250 other companies. In 1960 the 
stock companies, excluding North 
America and Allstate, had an increase 
of 3.3% over 1959, but the four inde- 
pendents had an increase in the same 
period of 35%. This is because they 
provided less for expenses and more 
for losses in the pricing of their 
product. 

NYFIRO emphasized that commis- 
sions are paid in dollars—there is no 
reference in the law to commissions 
as a percentage. Under the new filing, 
the rating bureau believes, total dol- 
lars of commission and profits to 
producers should increase. From 1956 
to 1959 premiums on fire CPL, broad 
form personal theft, and residence 
glass declined 8.7% while HO volume 
rose 98.4%. The rating bureau also 
presented figures to show that pro- 
ducers earn more commission and 
profit on HO than on the coverages in 
it that are written separately. 


N.Y. Board Elects 


New York Board has elected Stuart 
H. Richardson, St. Paul F.&M., chair- 
man; Ashby E. Bladen, Aetna Fire, 
vice-chairman, and Alan O. Robinson, 
America Fore Loyalty, vice-chairman 
of the finance committee. 

Kenneth W. O’Leary, Commercial 
Union-North British, has been named 
to the finance committee and Frank 
W. Spalding, Springfield-Monarch, to 
the fire patrol committee. 
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